ITPOTOKOJI PASHOT JIACHIA
K KOHTPaKTy Ha OKa3aHHe YCIYI CBA3H

ot By _4E

2024 roaa Ne 7804

r. Cypryt

b A 204]r.

Penaxnus Ucnonanrensn

Penaxnng 3akazunka

HavmenoBaHHe KOHTpPAKTa — 110 TEKCTY
KOHTPAKTA.

HanmeHopanme KOHTpaKTa M3MEHWUTH, U3JI0KHUB €ro B CJICOYIQ J11(S7¢

pelaKiuu:
«I'paxpancko-npaBosoii rorosop Ne 7804
HA OKa3auHe YCJIyr JocTyna K cern UuTepner

or «7E» 27 20¢% rona.

ITo Becemy TekcTy mOroBopa M HPUIOKEHHUH K HEMY CIIOBO
«KOHTpAKT» 3aMEHHTH CII0BOM «JI0OrOBOpP» B COOTBETCTBYIOLIMX
najexax.

ITynkr 3.1 — 1o TekcTy morosopa

ITynkr 3.1 moroBopa H3MEHHTh, W3JIOKHME €ro B CIETYIQIEi

PEAaKINA:

«Hacroamuii JIoroBOp BCTymaer B CWIy C JaThl TOIIHCAHHA
Croponamm, pacmpocTpaHAeT CBOE [EHCTBHE Ha MPABOOTHOMIECHHUSA

Cropon, Bosmmkmwme ¢ 01.01.2025 rona,
31.12.2026 roga».

H JIeHCTBYET

A0

ITynkT 3.2 — 10 TEKCTY AOTOBOpA.

IlyxTr 3.2 fmOroBopa H3MCHHTb, H3JIOXKHB €ro B CleAyIOei

peIaKkinm:

<(YCJ'Iy1"PI CBA3M OKasbIBAIOTCA IO HACTOANICMY I[OFOBOpyZ

¢ 01.01.2025 r. n0 30.11.2026 r.».

Ityukr 5.12. — mo Tekcty poroopa |  JJOMOMHUTE Horosop myHkTOM 5.12. ClleAyIONIEro coaepaKaHus]
OTCYTCTBYET. «MecTo okazaHus yCITyT:
- Poccuiickas ®@epepaums, TroMeHckas obiacts, XaHTh-
Mancuiickuii aBToHOMHBIH Okpyr - FOrpa, ropox Cypryr, np-1
IlepBonpoxoaues 5».
Ilyrkr 5.13 — mo Tekcry morosopa | JlomonauTs JOTOBOP MyHKTOM 3J.13 ClleyIoIero cogepKatms:
OTCYTCTBYET. «Kog OKIIJI 2 (OK 034-2014): 61.10.11.120».

ItyHkr 6.1 — no TekeTy norosopa

IIyskr 6.1 nOroBopa H3MEHHTE, H3NOKKE €70 B CleAyIomel
pEIaKLUH:
«llena HacTOsEro mOroBopa cocTaeiser 163 144

Cto

, B

ToM gucie HJC 20 %, cormacHo Pacuéry cToMMOCTH YCIyT CRA3M
(ITpunoxenne Ne 4 x [loroeopy). Ilpu 3TOM OIUTaTa OKa3aHHOM

IIECTBACCAT TPH THICAYH CTO COPOK YeThipe) py6is 06 Konele{

Yeayru ocymecTeisercs 1o IieHe eOUHHIBI YCIYTH HCXONS
obbeMa (aKTHYECKH OKa3aHHOM VYcnyrn, HO B pasmepe,
HPEBHIIAIOMEM MaKCUMAJIbHOT'O 3Ha4eHH s ieHs! Jlorosopa.

u3
HE

Hcrounnk Quuancupopanms: Cpenctsa GIOMKETHBIX YUpexkIeHuMH
ropozackoro okpyra Cypryr Xaute-MaHCHICKOro aBTOHOMHOTO

okpyra — IOrpsm».

ITyHKT 7.6. — 10 TeKCTy OroBopa.

Ilyakr 7.6. poroBopa JONONHHUTB TEKCTOM CIIEAYIOLIETO
COACPKAHHUA:
«.. AKT OKasaHHBIX YCIyr, [IOANMCAHHBH CTOPOHAMH,

MOATBEPXKIOACT NMPHEMKY 3aKa3uHKOM OKa3aHHBIX Mcrmonmuurenem

Venyr 3a ykasaHHbIN Mepuof B HOJHOM obseMe. Ecnu 3akasumk

HC

HOANHIIET AKT OKa3aHHBIX YCIYT WiIM HE HANIpaBHUT HcnonauTtemo
B MIACBPMEHHOM BHJIE MOTI/IBHpOBaHHBIi;I OTKa3 OT €ro noAmnvcanis B

TEUCHHS 5 (IATH) KaNeHJAapHBIX OHEW CO AHA MOMydeHHs

oT

HMcnonnwrenss Axra OKkasaHHBIX YCnyr, VCIYTM —CUHTAKOTCH

TIPHHATBIMHA 3akasuuKOM B [OJTHOM obbeMe 1 Oe3 3aMedaHuit.

B cryudae ocylnecTBiIeHHS IPUEMKH YCITYT NpUEMOYHOM KOMHCCHEeT
NIOMMMO [JOKyMEHT2 O IpuUéMKe 3akazuuk GopMHpyeT AKT

HPUEMKH TOBapoOB, paboT, yciyr (hopma 0510452).

AKT 06 OKa3aHHBIX YCIIyrax, MOTMBHUPOBAHHEIH OTKA3 OT NpHEMKHA

YCIyT,  a,

B Clly4ae OCYIIECTBICHMS NPUEMKH MPUEMOYHOM

KOMMCCHEH, KOIMs 3NEKTPOHHOrO [OKYMEHTAa — AKT NpHEMKH




TOBapoB, pabot, ycayr (popma 0510452), chopmupopanHas

Ha

6}’Ma)KHOM HOCHUTCIIC, HAllpaBJIAECTCA B aApec Hcnonnwrens B JICHb

ohopmIIeHHs ¥ HOANHCAHMS YKa3aHHBIX JOKYMEHTOB 3aKa34HK(

M.

Hcnonuurens B TeueHHe OOHOTO pabodero JHA ¢ MOMEHTa
MOTyYEeHHs1 BO3BPAMIAET B aipec 3aKa34yMKa, KOMHIO JIEKTPOHHOIO
AOKyMeHTa — AKT npuéMKM TOBapoB, pabor, ycmyr (¢gapma

0510452), chpopMupoBanHyio Ha GyMaKHOM HOCHUTEJE.

chyr H CYMTAIOTCS OKa3aHHBIMH TIOCIIE TIOAIMHCAHHS 3aKa3uiKoM

AKTa OKa3aHHBIX YCIIYT, & B CIly4ae OCYLIECTBIECHHUS IPUEMKH

YCIIYT IPUEMOYHOM KOMHCCHEH Nocie MOAIMUCAaHUI AKT MPUEMKH

TOBapOB, pabot, yciyr (hopma 0510452) oberumMu CTOpOHAMH.»

Ilynkr 7.7. — o Texcry norOBopé.

IMynkr 7.7. poroBopa NONONHHTB, M3JIOXKHB €r0 B CIEAYIOIEH

PECOAKIHH:

«AKTBI OKa3aHHBIX YCIIYT, Akm npuémxu moseapos, pabom, yeaye

(popma 0510452, ymeepowcoena npuxazom Munguna Poccuyl

om

15.04.2021 MNe 6Im), B crydae OCYIIECTBICHHA NPUEMKH
NPAEMOYHON KOMHCCHEH, cdeTa M CueT-(aKTyphl HalpaBiIsIOTCA
Kimnenry ¢ ucrone3oBanueM Jlnurnoro xaGunera. ITo TpeGoakimio
Knuenra axTel OKa3aHHBIX YCHyr, cdYeTa M cyeTa-QaxTyphl

(OT‘ICTHBIG I[OKYMGHTLI) ...» = JaJI€€ IO TEKCTY A0TrOoBOpa.

Ilynkr 12.7. — mo Tekcry poroeopa
OTCYTCTBYET.

JlonmomHKTE IOroBOop IyHKTOM 12.7 ClIeqyrOIEro coaepaHus:
«Hactosmmii JIoroBop cocTapieH Ha PycckoM s3bike B 2 (IBYX)
9K3eMILIAPax, UMCIOIIUX PABHYIO IOPHAMYECKYIO CHITY, IO OJHOMY
It kaxaoi u3 CropoH. Bee npunoxxenus k JIoroBopy COCTaBIHIOT

€ro HEOTBEMIIEMYIO HacTh.
K JloroBopy npunaratorcs:
- Ilpunoxenme Ne 1: 3aka3 Ha oOKasaHWe YCIYTH JOCTYII
pecypcaM cety uHTEpHET Ne 1;
- lpusnoxenne Ne 2: AKT MOAKIIOYEHHS H Havalia OKa3aHus ycll
JOCTYIIa K pecypcaM CeTH UHTEPHET;
- IIpunoxenne Ne 3: Cnenmdukanus Ha Oka3aHHE YCIYTH JOCT
K pecypcaM CeTd HHTEpHET;

- Ilpunoxenue Ne 4: Pacut ctoumMocTH yeiyr cBasm.

YTH

yma

Ilpunoxenne Ne 4 «Pacuér cromMocTH
CITyT CBA3K» - OTCYTCTBYET.

Hononnute poropop Ilpunoxkenunem Ne 4 «Pacyér cToMMQ
YCIIYT CBSI3W».

CTH

CTOpOHBI NPHHMMAIOT K MCTIONHEHMIO PENAKUMIO 3aKazarka. Bo BCeM OCTATBHOM, UTO HE 3aTPOHYTO
HaCTOSIIMM MPOTOKOJIOM pasHoTnacki, CTOpOHEI pyKOBOJACTBYIOTCS TEKCTOM JIOTOBOPA.
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Hpumoxenue Ne 4
o K zoroeopy Ne7804

ot L L ALY

Pacuer croamocTn YCIayr CB43H

Tapud ¢ HIC, |Kon-Bo Mecsnen
Ne n/rif HL .
o I/iT| HaumenoBaHue ycnyr | Axpec okasanus yeayr | KOCTY py6. (2 Mecsu) | obcrysupanms Cymma, py6
Oxkazanue yciayr :
1 |mocryma k cetu lr]'fipm(’;:om 5 221 7093,22 23 163 144,06
Hureprer ) PBOTIPOXO/ILICE, :
HTOIO| 163 144,06
Omnepatop:
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. WHH 8602002024
NULIEBOW CYET Ne 735142189

KOHTPAKT Ne 7804
HA OKA3AHUE YCNYT CBA3K

r. Cypryt ‘ _ wbr_ AL NZfron

[11)

My6nin4Hoe akunonepHoe obecTBo «Mera®oH», UMeHyeMoe B JarbHeiluem «McTonHuTenby, B nuue
CTaplLero cneynanucta no passuTUIO U COMPOBOXZEHWIO TOCYAAPCTBEHHBIX KIMEHTOB TpeTbskoBoil Tamap
AHaTOMbEBHbI, AEHCTBYHOLLENO(-it) Ha OCHOBaHUN foBEpeHHOCTH N 5-59/24 ot 08.02.2024r., ¢ oaHOI CTOPOHBI W

MBOY «CTLU», umeHyemoe B panbHeiieM «3akasumk», B nvue pupextopa $uHageesoit OkcaHbl
HypyauHoBHbI, peficTBytowero(-eil) Ha OCHOBaHWM YcTaea, ¢ ADPYroi CTOPOHbI, COBMECTHO B [anbHeiiluem
MeHyemble «CTOpoHbI», @ No OTAeNbHOCTH — «CTOpOHa», B COOTBETCTBMM G MyHKTOM 4 yactét 1 cTaTbn 93
®efiepancHoro 3akoHa ot 5 anpens 2013 roga Ne 44-93 «O KOHTPaKTHO! cucTeme B cdepe 3aKynok TOBapos,
pabor, ycnyr Ans obecneyeHusi rocyAapCTBEHHLIX 1 MYHULMNANbHbIX HyXa» (Ranee — PepepantHbiil 3akoH Ne 44
®3), 3aKNI0YUNU HACTORLLVIA KOHTPAKT, IMEHYEMBIV B AaNbHEALIEM « KoHTpakT», Ha cnegytoLmx YCrioBusx:

Cratba 1. MpeameT KonTpakTa

1.1. B coOTBETCTBAM C ycroBUsMY HacToswero KoTpakTa McnonHuTens 0653yeTcs oKkasbiBaTh 3aKasumky

Yenym, ykasaHHble B COOTBETCTBYIOWMX CreuudukaLusx (3akasax) k HacTosiwemy KoHTpakty, a 3akasumk
0BAA3yeTCA NPUHMMATB W ONNaumBaTh Yenyry.
1.2. Ecnu o1/enbHbIM COTNaleHemM CTopoH (BKiiodas Cneuudukaumio, 3akas u nioboe AONONHUTENLHOE
COrMallUeHIe) YCTaHOBMEHbI UHbIE NpaBuna NPEeoCTaBnenus YCyr, Yem Te, KOTOpbI€ MPEefyCMOTPEHbI HACTOSLLMM
KoHTpaKToM, NpUMEHSIoTCS NpaBua OTAENBHOTO COrMaLIeHNs (Cneuundmraumu, 3akasa).
1.3. VicnonnuTenb okasbiBaeT YCnyrd Ha OCHOBaHUM NUUEH3NI Ha npefjocTaBneHe COOTBETCTBYIOLLEN

BUfA@ YCYT CBA3Y:
finueHsun Ha okasaHue yenyr CBA3M Mo nepefiaun AaHHLIX ANA uereit nepesaqn roflocoBoi UHGopMaLmy;
J1030-00114-77/00064067, 1030-00114-77/00064073, 11030-00114-77/00064082, J1030-001 14-77/00064144, NO30-
00114-77/00064014, 11030-00114-77/00064151, N1030-00114-77/00064172, 11030-00114-77/000641 74, 11030-00114
77/00064175, 11030-00114-77/00064184, 11030-00114-77/00064186, 11030-00114-77/00064020, N030-00114;
77/00064167, 11030-00114-77/00064169, J1030-00114-77/00064085," N030-00114-77/00064086, 1030-00114;
77/00064089, 1030-00114-77/00064142, N030-00114-77/00063810, Nn030-00114-77/00063812, 1030-00114;
77/00063815, 11030-00114-77/00064129, 1030-00114-77/00064048, 1030-00114-77/00064059, N030-00114}
77/00064062, 11030-00114-77/00064156, 11030-00114-77/00064162, N1030-00114-77/00064189, 030-00114¢
77/00064193, 11030-00114-77/00064195, 1030-00114-77/00063804, N030-00114-77/00063806, 11030-00114}
77/00063817, 1030-00114-77/00063819, 030-00114-77/00063821, N030-00114-77/00063825, N030-00114}
77/00063828, 11030-00114-77/00063830, 1030-00114-77/00063836, N030-00114-77/00063839, 1030-00114}
77/00063842, 11030-00114-77/00064047, 11030-00114-77/00063849:

: TMUEH3UN Ha OkasaHue ycryr MecTHOM TenedOHHOI CBA3N, 3a UCKIIOUEHUEM YCTTYr MECTHON TenetoHHON
CBA3N C MCNONb30BaHMEM TaKCO(IOHOB U CPE/ICTB KONNEKTMBHOTO foctyna: N1030-001 14-77/00064036, 1030-00114¢
77/00064128, 11030-00114-77/00064038, 030-00114-77/00079992, N030-00114-77/00074442, 1N030-00114
77/00070445, 11030-00114-77/00079989, 11030-00114-77/00079991, N030-00114-77/00072729, 1030-00114
77/00072730, 1030-00114-77/00067017, 11030-00114-77/00064125, N1030-00114-77/00064135, N030-00114
77/00067019, 11030-00114-77/00067020, 1030-00114-77/00067016, 1030-00114-77/00067018, 1030-00114
77/00064123, N030-00114-77/00064133, 11030-00114-77/00064134, N030-00114-77/00064137, 1N030-00114;
77/00064046, 1030-00114-77/00064041, 11030-00114-77/00064042, 11030-00114-77/00064035, 11030-00114/
77/00064021;
fULEH3MM Ha OkasaHue ycnyr BHYTPU3OHOBOW TenedonHoi cassu: J1030-00114-77/00064045, 11030-001141
77/00064040, N030-00114-77/00064039, 11030-00114-77/00064132, N030-00114-77/00079988, 1030-00114
77/00074444,  11030-00114-77/00074443, N030-00114-77/00070448, 11030-00114-77/00069564, 1030-001144
77/00079993, 11030-00114-77/00064126, 030-00114-77/00067021, N030-00114-77/00067015, N030-00114
77/00064124, 11030-00114-77/00064127, 1030-00114-77/00064037, Nn030-00114-77/00064043, 11030-00114-
77/00064034, N030-00114-77/00064033, J1030-00114-77/00064024, N1030-001 14-77100064022;
TMUEHINA Ha OKasaHMe YCMyr MEeXAYTOpOAHOA M MexayHapoAHoil TenedhoHHoit cesan: 1030-00114-
77/00063846. ‘
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1.4. VineHTndpmkaumMoHHbIA Koa 3akynky: 243860200202486020100100020000000244

Cratba 2. Onpegenexus
2.1. ina ueneit HacTosLwero KoHTpakTa MCTIONb3yHTCS CRIEAYIOLLIME OCHOBHBIE MOHSITUS! U ONPEAENEHNS:
2.1.1. «ADOHeHTCKas nnata» — pasMep nnatexa 3akasumka 3a OTYETHbIR nepuog, ABNSIOWMIAC
MOCTOSHHOW BENU4UMHON, He 3aBuCALLe oT obbeMa dakTyecki OkasaHHsIX Yenyr. Pasmep AGOHEHTCKoI nnath
onpegensietcst B 3akase.
2.1.2. «Knuentckoe ycTpoiicTBO» («Knuentckoe obopynoBaHue») - Haxopsuieecs B 3aKOHHO’{*:/

2

BriaieHun 3akasumka TEXHU4ECKOe CPEACTBO, BKMKYAs NporpaMMHOe 0BecreveHHe, obecneuuBaioLlee 3akasuu
AOCTYR K Ycnyram VcnonHuTens NocpeACTBOM MOAKMIOYEHUs! aHHOMO yctpovicTea (obopyaoBaHus) k Cetu cBA3mM
Wcnonnutens. _

2.1.3. «KoHTpakT» («KoHTpaKT 06 OKa3aHWM yCryr (pUKCHPOBAHHOM CBA3MY) — HacToAwmin KoHTpakT,
3aKIMoYeHHbI mexay CTopoHamu, Biniovaiowmii B ceba Creundukaimm v 3akasbl, ABNAIOWMECA €
HEOTBLEMNEMON HaCTbIo.

2.14. «[lononnuTenbHbie YCAYrM» — YCnyru, okasbieaeMble VcnonHuTenem HenocpeaCTBEHHO UNK
MPUBNEYEHNEM TPETLUX MU, TEXHOMOMMYECKM HEPa3PbIBHO CBA3AHHBIE C.YCnyramu CBS3M W (UMW) HanpaBreHHD!
Ha MOBbILIEHNE WX NOTPEBUTENLCKOA LEHHOCTH, @ TakKe WHbIE YCTYTH, NPEAYCMOTPEHHEIE B COOTBETCTBYIOLM
Creunduraumax (3akasax, [ONONHUTENbHBIX COMNalLEHUAX). MlepeyeHb U CTOMMOCTb JlononHuTensHbIX  yenyr
onpeaensetcs Vcnonnutenem.

2.1.5. «EanHuua TapuduKaumm» — onnauuBaemas eVHULA NPOAOIKUTENBLHOCTU  COBANHEHMUS),
KONU4ECTBA 3anpoCoB, KONM4ECTBA YCNYr, KONMMYECTBO MMM OBbEM NepefaHHOM (NOMyyeHHoi, o6paboTaHHOM,
XPaHUMOM) MHchOpMaLyy U T.11., onpegensiemas TaputHbIM NNaHOM WK Cneuudmkanmeit (3akasom).

2.1.6. «Mpentuchmkatop 3aKkasuuKka» - 3akpenneHHbie VCrionHuTEneM 3a 3aKasuvKoM: aBOHEHTCKI
Homep, JIMLEBOI CHeT, YHUuKanbHbIt KOZ WAEHTUMKALMM, NOTVIH, NapOMb U T.N. CPEACTBA UaeHTUUKaLMW.

2.1.7.  «UH(OPMALMOHHO-OUNNUHIOBaA CUCTEMaY - CepTU(MLMPOBAHHAA aBTOMATWU3UPOBaHHAA
cucTeMa VicronHutens Ans ydeta onepayii no okasaHuio Yenyr 3akasquky v ux onnare.

2.1.8. «JlMueBOM CYeT» — pErUCTp aHaNMUTUYECKOTO yyeta B VHdopMaLuoHHO-GUNNMHIOBON cucTeme
VicnontmTens, NpeaHasHajeHHbIA 4TS OTPaKEHNs B y4eTe onepaLyii o OkasaHuio Yenyr 3akasuuky u ux onnare.

2.1.9. «JlmuHbIA KabuHeT» - pasgen Ha Beb-unTepdeiice caifta VcnonHutens www.megafon.ru, Ha
KOTOpOM 3aKasuwK, MCronb3ys NOMMH M Naponb (Vinentudpukatop 3akaauvka), MOXKET NOMYYUTL UHCOPMALIMIO O
COCTORHMI CBOETO NULEBOTO C4eTa, MHKHOPMaLMIO O NOAKTIOYEHHBIX 3aKa3unkom Yenyrax, ocyLLECTBUTL AGVICTBMI
MO W3MEHeHMId Habopa NPeAoCTaBnsieMbIX YCMyr, a TakKe COBEPIWMTb MHble ASHCTBUS, MpenyCMOTPEHHbI
Vicnontutenem. [loctynHocTs JTuuHoro kabuHeTa onpenensieTcs B MOMEHT 3aKioeHIs CropoHamu KoHTpakTa.

2.1.10. «Toaxntoyenmne» — paBoTsl (ycnyru), BbiNonHsieMble VcnonHutenem no npegocTaBeHuto .u‘ocwng

K CeTW cBA3u McnonHuTensa, noakmoyeHnio KnneHTckoro YCTPOiCTBa, HOro obopyaoBaHus 3aKkasuuka, HacTpPOK
Yenyr cesau, KnuenTckoro ycTpoiicTea, 060opyoBaHus U T.n. paboTbl (ycnyru), HanpasneHHble Ha .obecneyvenm
3aKasumka Ycryramu Cesiau U [JOMONHUTENbHLIMM YCTTYTaMy B COOTBETCTBIN CO Cneumcbukauuamu (3akaszamu).
2.1.11. «OT4eTHBI NepuoAy — KaneHaapHIit MecsL, B KoTOpoM 3akasuuky Gbinu okasaHsl Yenyru.
2.1.12. «CeTb cBsisn UcnonHutens» («CeThb CBA3M») — TEXHONOMYECKaS cucTeMa, BKNoyarowwas B cebs
CPeACTBa U NuHMM CBA3M, HeoOXOoAMMbIE ANA OKasaHKs 3aKasumkaMm YCryr CBSi3M Ha OCHOBaHWM COOTBETCTBYIOLLM)
NnLIEH3UA.
2.1.13. «Tapudp» - ueHa EpuHvupi TapucvkaLum, no KOTOPOW NPOMCXOAUT pacyeT 3a OKa3aHHbIG
WcnonHutenem Yenyru.
2.1.14. «TapuchHbIA NNaH» — COBOKYNHOCTb LIEHOBLIX YCTOBWIA, Ha KOTOpbIX McnonHuTens npeanaraet
BOCMONb30BATLCH OJHON MNU HECKOMbKUMM Ycnyramu. TapudHbiii NNaH MOXET SBMSITHCH HEOTLEMNEMON YaCTbid
Cneuudiuxaum (3akasa), nubo onpeaensTLCs OTAENbHbIM JOKYMEHTOM. »
2.1.15. «Yenyrn cBAzM» — [eATensHOCTL MO npueMy, obpaborke, XpaHeHuio, nepepave, AOCTaBKe
coobiuenuit anexTpocesian. Mo Yenyramu cesiau B pamkax HacToswero KoHTpakta NoHUMAKOTCA YCIyru MECTHOM
BHYTPUSOHOBOW TeNeqioHHON CBA3N, TENEMAaTUYECKUE YCMyrM CBS3H, yCnyrn CBA3¥ NO nepefaye AaHHbIX
NPEJOCTABNEHNI0 KaHanoB CBA3W, & TalKe WHble YCMyrv, oOKasbiBaeMmble MCMONHMTENEM Ha OCHOBAHMA
COOTBETCTBYIOLLMX NULLEH3NIA.
2.1.16. «Yenyru» — uMeHyeMble COBMECTHO YCTyr CBsiaM, [ONONHUTENbHbIE ycnyry, B TOM yucne paboTb
(ycnyrm)-no MoaxnioueHuio. :
2.1.17 «3Tan ucnonHexus KOHTpaKTa» - YacTb obs3atencCTea MCnonHUTENS, B OTHOLLEHUM KoToporg
KoTpakTom ycraHoBneHa obssaHHOCTb 3akasuMka oBecneuuTb MpHUEMKY (C OChOpMIEHVEM B COOTBETCTBMM @

HacToALMM KOHTPaKTOM [OKyMEHTa O mpuemke) K onnaty NOCTABMNEHHOr0 TOBapa, BbIMNOMHEHHOW PaboThbl
OKasaHHOM ycryru;




Crates 3. MNopsaok 3akntoueHus, naMeHeHns KoHTpakra u cpok feiicteus KontpakTa

3.1. Hacroswmii KonTpakt Bctynaet B cuny ¢ «01» siHeaps 2025 roa v aeitcTsyeT A0 «31» fekabps 2026
rofa nubo S0 MOMeHTa AOCTMKeHus ofbema okasaHHbiX YCnyr uewbl KoHTpakta, ykasaHHOW B nyHkTe 6.,
HacTosllero KoHTpakTa, B 3aBMCMOCTW OT TOTO, YTO HACTYMUT DaHee, a B YaCTU OKOHYATENbHbIX PACYETOB
HacTosLuMit KOHTpaKT IeCTBYET [0 NOMHOrO MCMONHEHUS CTOPOHaMU CBOMX 06S13aTENbCTE.

Mocrie OKoHUaHUs cpoka AeicTBUA HacToawero KonTpakta UcnonHutens okastisaeT 3akasquky ycnyru|s
cooTseTCTBIN C TpeboBaHuaMN HacTosLero KOHTpaKTa 0 MosyYeHus MUCLMEHHOTO YBEAOMIIEHHS OT 3akasumkalo
npekpaLLeHnn okasaHmus yenyr (MyHKT 4 cTatbin 51.1 Qepepanbhbiii 3akoH ot 07.07.2003 N 126-03 «O casiany).
Yenyr, okasaHHble 10 NONYYEHWs YKA3aHHOTO YBEAOMNEHUs VICTIONHUTENEM, CUMTAIOTCS OKa3aHHbIMU G COrnachs
3aKasumka 1 nognexar onnare. \ :

3.2. VicnonnuTens npuctynaeT k okasaHuio Yenyr no KOHTpaKTy B CpOKM, MPeLyCMOTPEHHbIe CTopoHamu|s
cootBeTcTByioleit Cneumdmkalum (3akase), AkTe. :

3.3. VameneHre ycnosuit HacTosLero KOHTpaKTa npy ero UCMONHEHMM He JONYCKAETCs, 3a VICKJ'IIO‘-IGHMBLM

VX U3MeHeHua no cornalueHuio CTOPOH B Cryyasx, NpeaycMOTPeHHbIX CTaTbed 34 U cTatbel 95 defepanbHo
3akoHa Ne 44-03. UsmeHenwe Hactoswwero KoHTpakTa OCYLIECTBNSETCH B MUCHMEHHOM copme nubo nyte
COBEPILEHMS 3aKa34MKOM KOHKMIOAEHTHbIX GHCTBUIA C MCOMNb30BaHMEM VEHTU(MKATOPOB, KOTOPbIE NO3BOMSIGT
0AHO3HAYHO MAEHTU(IMLMPOBATL 3aKkasumka M YCTaHOBUTb €r0 BONEUILABIIEHUE.

3.4. B cnyyae oTkasa 3akasuvka oT Yenyru (3akasa) unu pacTopxeHnst KoHTpakTa, 3aKkasumk JOMKEH B
Teuenue 5 (nATv) paboumx AHedt ¢ patbl obpaweHus Mcnonwutens ofecnewutb AOCTYN McnonHutenio ans
OCYLUECTBNIEHUS PaBoT M0 OTKMIOYEHUI0 YCNyru, [EMOHTaXy 0BOpYZOBaHMS, a Takke BEpHYTb MCHOHHMTGJ'IJO
NPEAOCTaBNeHHoe B MoMb3oBaHue 06opynosaHue cornacHo NyHkTy 8.3.11. Hactoswwero KoHTpakTa U coBepLuMTb
VHble AelCTBIAR, CBASAHHbIE C NPEKPaLLeHNeM OKasaHus Yeryr.

Cratbs 4. CBefieHus o 3aKasuuke

4.1. B cnyyae M3MEHEHWsl [aHHbIX, NPEOCTAaBNAEMbIX 3aKasuukom McronHuTeno MU 3aKI0YEHN
Kontpakra, 3akasuuk 06si3aH B TeueHne 10 (necaTy) AHeil ¢ gaTbl BCTYNMNEHUs B CUNY TaKUX U3MEHEHWI NUCLMEHH
yBeaomuTs Vcnontutens o Hux. O6 nsMeHeHUN HauMEHOBaHWS, MECTa HaXOXIeHs 3aKas4uka Bnpase coobuwuTL
CPOK, He npesbilLatoLuit 60 (ecTunecsTH) AHe C MOMEHTA BCTYMNEHUS TakUX U3MEHEHUH B cuny.

4.2. B cnyyae 3aKkasa 3aKasuMKOM HECKOMbKUX Yenyr, WcnonHutenb BbICTaBNsiET 3akasuuky,
cobriofeHneM HOpM [JeWCTBYIOWIEr0 3aKOHOAATENbCTBA, EAWHbIE CYET 33 OKA3aHHbIE Yenyra. ycnoauc
NpeAocTaBnenns 3akasuuky yonyrw EfuHbiit cyeT no KoHTpakty 06 okasaHun yonyr cvKCMpoBaHHOM CBSI3
onpegensiotcs Mcnonturenem, noanucatve 3akasunkom KOHTpaKTa CYUTAETCA €0 COrMacueM ¢ yKasaHHbIMU
HacTOAILLEM NYHKTE YCTIOBUAMY. ’ :

4.3. Ha nepvop neifcTeuA KoHTpakTa 3a 3aKaaumkoM 3akpennsieTcs onpefenexHbin UpeHtudmkarop
3avazunka. Upentucukatop 3akasuuka MOXET WCTIONb30BATLCA 3aKa3uMKOM Npy U3MEHEHUU nepeyHs Ycnyy,
OKasblBaeMblX 3aKaduuky, M3MEHEHuW Apyrux ycrioud KoWTpakta, mpw onnare Yenyr n B uHbIX cnyvasx,
MPeaycMOTPeHHbIX KOHTPaKTOM 1 McronHuTenem npu okasaHu OTAEMLHBIX YCyT.

44. 3anpocbl ¥ pacnopsieHMs 3akasuuka, nepefaHHble MCMONMHUTENIO C  MCMONb3OBaHMEM
VipeHtudmkatopos  3arasuuka, NOATBEPKAAIOWLMX, 4TO pacnopsbkeHMe fAaHO 3akasumkomM (a  TaKke
TenedoHorpaMMbl 3aKkasuuka, Npu YCToBUM MAEHTU(MKaLMK 3akasuuka) UMetoT TaKylo Xe I0pUANYECKYIO CUIY, KaK
ecnu Bbl OHU BblNK NoAaHb! IMYHO 3aKa34UKOM B MUCHMEHHOM thopwme.

4.5. MoanucbiBan HacToswmin KoHTpaKT, 3aKa3uuk CornallaeTcs Ha Bech CPOK €ro [EeNCTBUA Ha NONyYeHU
PeKriambl Nl UCMIONL30BaHN YCMyT, @ TakKke Ha UCMIOMb30BaHUe CBEAEHWIA O 3aKkasuuke B LIEMSIX NPOABUKEHM
T0BapOB, PaboT, YCyr Ha phiHKe, B TOM YUCIIE NYTEM OCYLLECTBNIEHUS NPSMbIX KOHTAKTOB C 3aKa3UMKOM C MOMOLLbK
CPEACTB CBA3MW. .

4.6. 3aKka3uuk MMEET NPaBo BLIPA3NTL CBOW 0TKa3 OT NpefiocTaBNeHMA YCnyr EAnHbIN cueT no KoHtpakTy
06 okasaHun yenyr MKCUPOBAHHOI CBA3Y, YKa3aHHOI B . 4.2, KoHTpakTa, ¥ OT nony4eHus peknambl, yKasaHHO
n.4.5. KoHtpakTa:

- MYTEM NpOCTaBNEHNA OTMETKM B CnielmManbHoi rpade pasaena 13 KoHTpakTa «He CornaceHy;

- yTeM NpeJoCTaBNEHNA VICMNONHUTENI0 COOTBETCTBYHOLLETO MUCLMEHHOMO YBEAOMIEHHS.
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Crartbs 5. MepeyeHb Yenyr, nopsaok ux npegocTaBneHus

5.1. Buabl Ycnyr, okasbiBaeMbiX 3aKasuuky, onpesensiorcs CropoHamu.B Creupndmraumsx (3akasax). Mpu
BHECEHIU u3MeHeHuit B Cneuudukalm (3akassl), panee nopnucanbie Crieuvdukauum (Sakasbl) yTpaumsatot cuny
B 4aCTM M3MEHEHUI, OTPEXKEHHbIX B HOBBIX CrieLdbukaumsx (3akasax).




9.2. Wcnonuutenb ocyulectenset loakmioyeHue B CPOkW, ykasawHbie B Creuwdmkaumm (3akase) Ha

Yenyry.
5.3. Vcnonnutens Bnpaee BuINONHUTL MoaknioueHne JOCPOUHO. B 3ToM cnyyae McnonHutensb He MeHee

YeM 3a OAvH pabounit ieHb yBenoMnAeT 3akasyuka O HOBOM CPOKe 3aBeplueHus [oAKNIoUEHMs N0 KOHTaKTHOMY
TenedoHy (chakcy, ANEKTPOHHOI nouTe), ykasaHHOMY B CrieuudukaLmm (3akase).
5.4. 3asepuenme MoaknioueHnst M Havano okasaHus Yenyr cesiau (JONONHUTENbHLIX YCNyr) oopMAseTCS
ABYCTOPOHHUM AKkTOM Hauana okasanua Yemyr (ganee — «AKT»), MOANMCLIBAGMbIM  YNOMHOMOYEHHLIMM
npezcTasuTensamu obenx CTopoH. B aeHb saBepluenus MoawioueHns 3akasumk 06si3aH obecneunts NpucyTcTBie
CBOETO YNONHOMOYEHHOro NMpeACTaBUTENs, N0 OKOHYaHuUM TTOAKIMIOYEHUA W AEMOHCTpauuM paboTocnocoGHOCTH
Yenyru 3akasumk AoMmKeH noanucarthb AKT. ' - A
5.5. B cnyyae MOTUBMPOBAHHOTO MUCLMEHHOTO OTKasa 3aKasumka OT noArmcaHus Akta CTOpOHbI
COrnacoBbIBAIOT CPOKM YCTPAHEHUA 3aMeyaHmi M ONPeJEnsoT HOBYIO ATy CAaUM-NPUeMKU [oAKMIoYeHMS.
5.6. B cnyyae HEMOTUBMPOBAHHOTO OTKa3a OT MOAMMCEHUA AKTa W (UNK) OTCYTCTBUSA YNOMHOMOYEHHOTO
npeacTaBuTens 3akasuMka Ha MOMEHT 3aBeplueHust MopkmioueHusi, MopKkniYeHMe CuUTaeTCs BbInOJ'IHeHHbIIIVI
Haznexaluym oGpasom, npu 3ToM McnonHuTens Bnpase MNPUOCTaHOBUTL OkasaHie YCITyr 10 MOMEHTa NOANNCaHHS
3akasuukom AkTa.
5.7. B cnyyae ecnu okasaHue Ycnyr npefycmatpuBaeT ycTaHoBky oBopynosaHusi Vcromhutens #a
Tepputopum (B nometeHun) 3akasymka, McnonHutenb nepenaeT 3akasuuky Ha nepuvop AeifcTeus KoHTpakTale
nonbsoaHue OBopyposanve. O6opysoBaHue nepefiaeTcs MO AKTy NpuemKu-nepeadn oBOpYLOBaHMA,
COCTaBNEHHOMY B 2 (BYX) 3K3eMNNApax, B KOTOPOM ONPELENAETCA NONHOE HaUMEHOBAHWE, OMUCaHIE, KOMUYECTEO
h cToumoctb OGopyaosanus. Boaepar oBopynoBaHusi OCYWIECTENSETCH 3akasuMkom He noagHee 10 (necsith)
pabounx AHeil ¢ AaTbl OKOHYaHUA CpOKa AEVCTBMA KOHTpaKTa nyTem nognvcaHusi cTopoHami Akta Bo3Bpara
obopynoBaHus.
5.8. 3oHa oTBeTCTBEHHOCTU MCROMHUTENS 3a Ka4ecTBO MpPEAOCTABASEMON Ycnyru onpegensietcs |B
Cneuvndmkaumm (3akase). ,
5.9. 3aKasumk JOMKeH MPeaoCcTaBUTL 3anpoleHHbie ConHUTENneM AaHHbIe, KOTOpblE HEOBXO4UMbI AN
HacTpOMk/ 0BOPYAOBaHMA, B MUCHMEHHOM BMZE HE MO3AHEE, YeM 3a Tpu pabouux WS GO AaThl Haual
[MoaknioueHus, ykasaHHOW B Cneumdnkaimm (3akase).
5.10. Vicnonnutens ofecneunsaeT BOIMOXHOCTL 3aKa3umKy nonb3oBaTsca Yenyramu cBnsu 24 (aBapuath
HeTkIpe) 4aca B CYTKM, ECIIM UHOE He MPEJlyCMOTPEHO ASVCTBYHOLMM 3aKoHoAaTeNnLCTBOM Poccuiickoil GegepaLim
3a MCKITKOYEHUEM NnepepbIBOB ANs NPOBEAEHUS HROBXOAMMBIX PEMOHTHBIX W NpodunakTieckux pabot. O BpeMerm
Takux pabot 3akasumk GyneT yBe[OMNATECA He MeHee YeM 3a 1 (oauH) paboumii e, nyTeM HanpasneHus
COOTBETCTBYIOLLErO YBE/IOMIEHUS Ha ANEKTPOHHbIA aapec, thake 3akasumka, ykasaHHbIN B Crieumdukaimm (3akase)
Wnnn pasmeLLieHust MHOpMaLK B JTMYHOM KabuHeTe.
5.11. B cnyyae ecnn no BuHe 3akasuuka TpeByeTcA NpOBEAEHUE PEMOHTHBIX U (MnKn) BOCCTAHOBUTENBHBIX

- pabor, Hanpumep, B cryyae NOBpeXaeHUs KaBens, HeCaHKLMOHUPOBAHHOTO BHECEHWUS! U3MEHEHUI B NporpamMMHQe
obecneuenme unu obopysosakue VicrnonHutens u T.n. cnyyasx, faHHble pabotsl npoussogaTcs VicnonHutenem
X
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nocne rnoamucaHus - cootsetcTeyloweid  Cneupdvkaumy  (3akasa). Cpok  MPOM3BOACTBA  PEMOHTHb
(BOCCTAHOBUTENBHLIX) paBoT M MX CTOMMOCTL ONPEAensioTcst B Cneundmkaummn (3akase). PeMOHTHb
(BOCCTaHOBMTeNbHLIE) PaGoTLl MPOBOAATCA VicnonHuTeneM B COOTBETCTBMM C HOPMaTUBHbIMU JOKYMEHTaM
Poccuiickoit ®epepauum 8 06nacty cesam.

Cratbs 6. CtoumocTs Yenyr
6.1. Llena KoHTpakTa onpefensieTcsa B COOTBETCTBUM CO Creundbukaumamu (3akazamu) k KoHtpakty |u
coctasnseT 163 144 (Cto wecTbeCAT TPKM THICAYM CTO COPOK ueTbipe) pybns 06 Koneek, B TOM uncne HAC
20% 4
CroumocTb oaHoro atana cocTaenset 7 093 (CeMb ThiCAY I€BAHOCTO TpH) py6ns 22 Koneitku, B TOM
yuncne HAC 20%. .
6.2. LieHa KoHtpakTa sBnseTcsi TBEPAOA W ONPERENAETCA Ha BECh CPOK UCTIONHeHUs KoHTpakTa, 3a
WCKITHOYEHUEM Cnyyaes, YCTaHOBMNEHHbIX 3aKoHOAaTENLCTBOM Poccuiickoi deaepaumi.
Cymma, noanexalas ynnare OpUAMHECKOMY M (PUMUECKOMY THLLY, B TOM YCHe 3aperucTpUpoBaHHOMY B
Ka4ecTse WHAMBMAYaNbHOTO NPEeANPUHUMATENS, YMEHBLLIGETCA Ha PasMep Hanoros, cGOPOB M UHbLIX 06S3aTENbHbIX
nnatexeil B GlodxeTbl GlomreTHON cucTeMbl Poccuitckoi Pefepalyi, CBA3aHHLIX C ONMATOoN KOHTpaKTa, eciu B
COOTBETCTBMM C3akoHOAaTeNLCTBOM Poccuiickoit Pepepauun o Hanorax U cBopax Takue Hanorw, coopbl i UHbIE
obsizaTenbHble NNaTexu NOANEXAT ynnare B GlomKeTbl GIOIKETHOM CHCTEMBI POCCHItCKOIA Penepauim 3akaszHnkom
6.3. Mpu okasaHun Yenyr cesian yuer obbema okasaHHbIX YCyr BEAETCH B COOTBETCTBMM G NPUHATBIM
VicnonuTenet EAuHuLamMu TapudukaLimi, onpeaensieMbIM1 B COOTBETCTBIM ¢ 3aKa3om (Creyundpmxaumeir).




6.4. Henonxas Epuimnua Tapudpmkaimn yuuteiBaeTes VICNonHUTenem kak nonHas EavHuua Tapuchmkaymp
ecnv Cneumdukaviueit (3akasom) He NpesyCMOTPEHO UHOE.

. Cratba 7. Nopapok onnate! Yenyr
7.1. Onnata Yenyr npow3eoguTcA 3akasyukom C NPUMEHESHWEM KPEAWTHON CUCTEMbI pacyeToB (3a
UCKITHOYEHUEM BHECEHUA NnaTbl 3a MogkmoueHne).
7.2. Tpu ycTaHOBNEeHW! nnaTel 33 MoaKMIOYeHMe Takas NNaTa BaVIMAETCA OZAHOKPATHO 3a kaxgbin chakT
BbINONHeHus pabot (okasanua yenyr) no Moakmouenuto. Nnata 3a [oAKNIYEHNE BHOCUTCA 3aKa3uuKoM B pasmepe,
YCTaHOBNeHHOM B 3akase K cooTseTcTByloleid Cneuucmkaumu ([ononHUTENbHOM COrMalleHuu), aBaHCcOM B
Teuenue 10 (aecaTu) paBoumx SHeM C MOMEHTA BLICTABNEHMS CYETa, eChiu CTOpOHB! He NpesyCMOTPEny Hoe.
7.3. TopsABOK PacyeToB C NPUMEHEHUEM KPEAUTHOI CUCTEMbI PACYETOB (OTTIOKEHHONO nnarexay:
7.3.1. TNpu onnate Ycnyr nocpescTBOM OTNIOKEHHOTO MNaTeXa OKa3aHHble Yenyru onnauusaiotcs
3aKas4uKoM 1o OKOHYaHWK OTYETHOrO Nepuosa.
7.3.2. 3aKazunk 06s3aH onnatutb Ycnyrm He noagee 10 pabouux fHelt ¢ AaThl NOANUCAHUA 3aKa34MKoM
AOoKymeHTa 0 npuemke (AKT OKasaHHbIX YCryr). ‘
7.4. 3aKas4uK NpOMIBOAMT OMNATy C OBGR3ATENbHLIM ykasaHWEM HOMepa CBOEro Nuuesoro cyeta mnu
HOMepa c4eTa Ha onnary.
7.5. [leHexHble cpefcTBa, ynnauyeHHble 3aKasumkoMm 3a Yenyry, yuutbiBaloTeA Ha JiMuesom cueT
3akaaumka He NO3/HEE AHSA, CIEAYIOLEro 3a IHEM ONnaThl. JHEM ONMAaThl CYATAETCH A€Hb NOCTYNNEHUE [EHEXHBIX
. CPeACTB Ha pacyeTHbIN cyeT McnonHutens.
7.6. VcnonHuTenb eXemecAvHo NPefOCTaBNSeT 3akasuuKky AKT OKa3aHHbIX ycnyr, cyet 3a Ycnyru. Akr
OKa3aHHbIX YCTIyr M C4eT 3a Yenyri BbicTaBnseTcs MenonHuTenem [o 5 (nsiToro) uncna kaxporo mecsiua. Cuer
akTypa OOPMNAETCA B COOTBETCTBMM C HOPMaMM AGICTBYIOLIENO 3aKoHoparenctBa. CTOPOHbI MpULLAK K
COrmalLeHuIo, 4To B CIlyJae NpocTaBNeHws OTMETKM B CRIeUVarbHoi rpade pasaena 13 KontpakTa «cueTa-hakTyphi
HE BLICTABNAIOTCA, B pamMkax UCMONHeHNs HacTosero KonTpakTa UcronHutenb He ByAeT BbICTaBNATL 3aKkasumky
cyeTa-hakTypbl.
YkasaHHble B HACTOSIUEM MyHKTE AOKYMEHTHI MOryT GbiTb MOAMMCAHbI G MCMOMb3OBAHUEM cpenct
MEXaHW4ECKOro UM MHOTO KOMMPOBAHMS.
7.7. AKTbI OKa3aHHBIX YCTYT, CYETa U CYET-haKTypbl HaNPaBNSIOTCA KnunenTy ¢ ucnonb3osaHunem JuuHoro
kabureta. Mo TpeboeaHMio KineHTa aKTbl OKasaHHbLIX YCRYT, CYeTa i cueTa-hakTypbl (OTYETHLIE AOKYMEHTHI
AOCTABNAIOTCA HA 8APEC ANEKTPOHHOM MouTbI, ykasaHHbIl B [loroBope (3akase, CreundukaLym) wunu ogHuM us
cnepytolx cnoco6os: MouToit Poccun Ha ykasaHHbIi B [lorosope @APEeC, C KypbepOM MO, PaCTUCKy O BPYYEHWN No
appecy, ykasaHHomy B [loroBope Ui nocpeacTBOM CUCTEMbI SNIEKTPOHHOIO JOKYMEHT0060poTa (300);
Buibop criocoba A0CTaBKN OTYETHBIX AOKYMEHTOB OCYLECTENSIETC KMMeHTOM nyTeM nNpOCTaBMeHMs
OTMETKU B cneuuarnbHou rpache pasgena 13 JloroBopa «cornaceH.
7.8. PacueTbl 3a okasaHHble YCRyri NpoM3BOAATCS 3a CueT CPEACTB BHOMKETHBIX YUPEXAEHMIA, B (hOpME
besHanuuHoro pacueta, NyTeM NePeYUCNEHUs LEHEXHbIX CPeACTB CO CYeTa 3aKasuMka Ha pacyeTHbIil cueT
WcnonxuTens.
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- Cratbs 8. Mpasa u o6s3aHHocTH CTOPOH

8.1. NpaBa 3aka3uuka:
8.1.1. Monyyatb Heobxoaumylo ¥ [OCTOBEPHYI0 MHGopMaumio o WcnonkuTene, pexume ero pabotbl
OKa3biBaeMblx Ycnyrax. ) ' ‘
8.1.2. Tpebosatb nepepacyeta nnatkl 3@ Ycnyru BNOTs A0 MONHOMO BO3BpaTa CYMM, YNnayeHHbIX 33
Yenyru, B CBA3N C He NpefocTaBneHMem YCnyr no BuHe McronkuTens unm NpeflocTaBneHns UX HeHaanexawlerg
KayecTsa. o
8.1.3. Ortkasatbcsi OT onnatel YCmyr, NpefOCTABMEHHbIX 3akasunky 6e3 ero cormacusi M He
nNpeaycMoTpeHHbIX KOHTpakToM. ,
8.1.4. BHoCUTL nnatexu, uameHewus B Habop Yonyr v coeepwatb WHble LEHCTBUS, BO3MOXHOCTE
OCYLUECTBNEHIS KOTOPLIX MPeAYyCMOTPpeHa MCNonHuTENeM, C NOMOLLBIO TEXHUYECKUX U (M) SMEKTPOHHBIX CPE/CTE
W Apyrumu cnocobamu ¢ ucnonb3oBaHueM MaenTucukatopos 3akasunka, NOATBEPHAAIOLLMX, YTO pacnopsiKeHue
JaHo 3aKasuyuKoMm.

8.2. Mpasa Ucnonuutens:
8.2.1. McrnonHutenb BnpaBe NPUOCTAHOBMTL OKa3aHWe Yenyr 3aKasuvky He3aMEANUTENbHO g
roCNEAYIOLMM  yBEAOMIIEHHEM (ECTIM  MHOA MOPAZOK YBENOMNEHUS HE YCTAHOBNIEH B COOTBETCTBYIOLUMX
Crieydpukanyusix k KoHTpaKTy) B crieayroLux criyyasi:




— OKasaHue Ycnyr MOXeT coaiath yrpoay 6e3onacHoCTH 1 060pOHOCTIOCOGHOCTH rocyfapcTea, 340POBbIO U
BesonacHocTu niogeir;
: — Oka3aHue YCnyr HEBOSMOXHO BBUAY Kakux-nnbo cpusudeckux, TONorpapMyecknx unu - MHKIX
€CTECTBEHHbIX NPENATCTBUK, o

- 3aKkasuMk wcronb3yeT WNMKM nonydaet  YCNyrM HE3aKoHHbIM  CroCOBOM, MMM 3Kennyatupyer
npefoctasneqHoe OBOpYAOBaHWE C HapylUEHWMEM MpaBAN TEXHUYECKOM SKCNNyaTauun, WNM MConb3yeT ke
CePTUDUUMPOBAHHBIE TEXHUUECKUE CPEACTBA CBA3H, MK HapywaeT ycnosusa KoHTpakTa, ykasaHHble B . 8.3.2 -
8.3.7,8.3.12, 8.3.15; ‘ _

— 3aKa3uuKk HapylaeT NnpaBuna UCnons3oBaHus Yenyr, copepxaluuecn B HacTosilem KoHTpakTe, U Takoe
HapyLIEHNE CO3NaET YTPO3y AN AOMKHOTO (DYHKLUMOHMPOBAHUA CETH U 0GOPYA0BaHIS MCNONHUTENS, UMK APYTUX
ero aboHEHTOB;

— M0 He3aBuCALMM 0T CTOPOH 0BCTOATENLCTBAM BOZHUKNA ONACHOCTb AN AOMKHONO (hYHKLMOHUPOBAHHS
ceTn unu obopynosanus VcnonHuTens:, unin Heckonbkux ero KnueHToB — B TNl Mepe, B Kakom 310 Heobxoaumo ans
YCTPaHEHUA TaKoW onacHoCTH,

— B Cly4ae nony4eHns COOTBETCTBYHOLLIEro YkasaHus OT YNOMHOMOYEHHOO FoCYAaPCTBEHHOrO OpraHa;

= B Cly4ae ecnv 3aka3uvk UCronb3yeT YCNyru ¢ HapyLUEHUeM UCKIIoUMTENbHbIX NpaB npasoobnanarens
PesynbTaToB MHTENMEKTYaNbHON AeATENbHOCTY. ' '
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8.3. OBsi3aHHOCTM 3aKa3umKa:

8.3.1. BoinonHaTs Haanexalum 06pasom ycroeusi KoHTpakTa.

8.3.2. Wcnonb3osath Ans rogkmoueHus Kk cet ceAsu Mernonuutens KnueHTckoe ycTpoicTeg,
CO0TBETCTBYHOWEE 06s3aTeNbHLIM TPEGOBaHUSM, YCTAHOBNEHHBIM AeiCTBYIOLLMM 3aKOHORATENLCTBOM Poccuiickoi
®enepatym. Cobriogath npasuna nonb3oBanMs KnueHTckumu YCTPOWCTBaMM, YCTaHOBNEHHbIE NPOU3BOAUTENAMM
TakuX YCTPOWCTB, 1 cofiepxaTb KNMEHTCue YCTPOIACTBa B MCNPABHOM COCTOSHIMN,

8.3.3. He ponyckatb CamMOBOMBHON  YCTAHOBKW (nepectaHoBkM)  oBopynoBaHus - WcnonHuten,
pasMelLLeHHOro B NomeLLeHy (Ha TeppuTopum) 3akasumia. .

8.34. He wucnonb3oBaTb TexHWvecKMe CPEACTBA, MpeAHa3HaYeHHble ANA  HernacHoro nonyveHus
UHopmaLmm.

8.3.5. He ucrions3osats Yenyru, okasbiBaeMble VcrionHutenem, Ans NPOTUBONPABHLIX LEACTBUIA, B TOM
4ucne Ana okasaHuA 6es nuueHsum yenyr casiau, Tpebyiotume 06A3aTenbHOro NMUEH3UPOoBaHKs, uenonbaya Yenyrp
Wcnonnutens. . '

8.3.6. He ncnons3oearb Ycnyrw, okasbisaemble McnonHutenem, ans YCTaHOBKM LINO30B 1 060pyA0BAHMS
MpeaHasHa4eHHoro Ans Npeobpa3oBaHusl TPaMKa UMK NS HECOrNACOBaHHOrO ¢ VICTIONMHUTENEM AOCTYNa B CeTl
cBAsu Vicnontutens. He npoBoauTs U He y4acTBOBATL B AEMCTBHUAX, KOTOpbie MOFYT GbiTb KBANMULMPOBaHL! Kal
MPOTUBONPaBHbIE AEHCTBUA B Chepe KOMNBLIOTEPHON MHopMALM.

8.3.7. He coeepwars pfelicTeuit, 3aBegOMO HanpaBneHHbIX Ha  HapylleHWe HOpMarbHOr
yHKuvOHMpOBaHUS  oBopyaoBaHMs  WcnommuTens, Ha MONyYeHNe  HECAHKUMOHMPOBAHHOMO  J0CTYynNa
obopynoBanmio unu ceti casan Vcnonkurens. _

8.3.8. MucbMeHHO yBegOMNATL CHONHUTENS O CBOEM BbIBLITMM (Hanpumep, B cnydasix NPoAaXy, CAaYM
apeHay NOMEeHUs U T.N.) No apecy, NO KOTOpoMy 6bIN0 OCYLLECTBREHO lMogkrioueHne, He nosaHee Yem 3a 30
(TpMaLaTh) AHER A0 MOMEHTA BbIOLITUA.

8.3.9. B Teuenue 10 (necsiy) KaneHaapHbiX AHEW CO AHA HaCTYNNEHWA COOTBETCTBYIOLIENO COﬁbITVISP
yBefomnaTb McnonHutens ob uaMeHeHmu agpeca fOCTaBKM KOPPECMOHAEHLMM, KOHTaKTHbIX Tened)OHOB U npoye
WHhopMaLmK, ykasaHHO# B passene 13 Koutpakta. O6 uameHeHun HaUMEHOBaHUA, MECTa HaxOXaeH!s 3aKasum
BMpaBe cOOGLMTL B CPOK, He NpeBbIlLaIoLMiA 60 (luecTbAecAT) [He!t ¢ MOMEHTa BCTYMNEHUN TaKkVX U3MEHEHMIA
cuny. - :

‘B cnyyae HecBoeBpeMeHHoro yeemomneHusi McronHuTens o6 YKa3aHHbIX BbILE M3MEHEHMUST)
OTBETCTBEHHLIM 32 BO3MOXHbIE HEraTUBHbIE NOCNEACTBUA SBMSETCA 3aKagumK. ) ‘

8.3.10. HesamepnutensHo uHchopmuposaTh WcnonmuTens o Hauane npoueaypbl GaHKpOTCTBA U (¢
NPUHATOM PELLIEHNM O NIUKBUAALIM.

8.3.11. 3akasuMK HeceT OTBETCTBEHHOCTbL 3a coxpaHHocTb  obopygnoeaHus  McrnonHutens
MPEAOCTABNEHHOTO B COOTBETCTBUM C M. 5.7. KOHTpakTa, yKasaHHOro B AKTe npuema-nepefauu obopynoBsaHus
ABNAIOLEMCH HEOTLEMNEMON 4aCTbIo HacToAero KoHTpakTa, M HecobriofeHue YCroBuil lpasun obecneyeHus
COXpaHHOCTM 0BOPYNOBAHMSA, ABNAIOWMXCA HEOTHEMIIEMOM YaCTbHO HacTosAllero KoHTpakta. 3akasuuk o6ssak
Bo3BpatUTb 0bopyRoBaHue WcnonHutenio He nosgHee 10 (RecsiTn) pabounx OHe# G [AaTbl OKOHYAHWA GPOKE
~ Devicteus  KoHtpakta no Axty BosspaTta 0GOpYAIOBaHUA, SBNAIOLIEMYCH HEOTLEMMEMON YacTbio HacToALLErg
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KoHtpakta. ObopyaosaHue fomkHO GbiTb BO3BpALEHO VCMONHUTENIO B TOM Xe COCTOSHWW, B KOTOPOM GblNO
rnepefsiaHo, C y4eTOM HOPManbHOTO U3HOCA.
8.3.12. 3aKasumk HeCeT MONHYl0 OTBETCTBEHHOCTb 33 TEXHUYECKYID IKCMMyaTaumMio KnneHTckoro
obopyAoBaHus (NOAAEPKaHME NCNPABHOTO (hYHKLMOHUPOBAHMS, BLINONHEHUE PErniaMeHTHbIX U PEMOHTHbIX pabar,
KOHCPUTYPUPOBaHHE, aAMUHUCTPUPOBAHUE, YMIPABNEHME LOCTYNOM K OGOpYLOBaHMIO, B TOM YuCTe ynpaanexe
AVCTEHLMOHHBIM AOCTYNIOM K KnueHTCkomy 060pyaoBaHMio U YenyraM, OKasbiBaeMbiM Ha €ro OCHOBE), a Taioke
BbINONHEHMe TpeBosaHuil uHgopmaLMonHoil GesonacHocTv B npouecce notpebnenus Yomyr, ecnu uHoe Hie
NPenyCMOTPEHO YCroBuAMK HacToswero KoutpakTa. 3akasuvk Takke 06f3aH He AOMycKaTh MCMOMb30BaHWS
WneHTndmkatopos 3akasuuka TPETHMMU NUUEMM M HE3aMEANUTENbHO MUCLMEHHO CooBLaTh McronHuTento|o
HECaHKLIMOHMPOBaHHBIX cryyasix, koraa VnentuduraTopsl 3akasumka CTanu M3BECTHLI TPETLUM MULAM.
8.3.13. Mo sanpocy WcnonkuTens ans npegocTasneHus focTyna k Ceti cBsiai VCNONHUTENS, YCTaHOBKM 1
HacTpoiiki 0BopyAoBaHMs, 0BecneunTb CUTaMm 1 3a CBOI CYeT aneKTPocHaGKeHue obopyaosanus, MECTO Ans efo
YCTaHOBKM B COOTBETCTBUM ¢ TpeGoBaHMAMM, YkasaHHbIMK B CneundukaLmy (3aKase) Ha COOTBETCTBYloLLYH Yenyry.
8.3.14. ObecneunTb BOIMOXHOCTb A0CTYNA VCONHATENIO ANA OCYWECTBREHN NOAKMIOYEHNS, PEMOHTHBIX
(BoCCTaHOBMTENBHLIX) paboT. B criyyae HEOGXOAMMOCTH MONYYMTb 33 CBOM CYET HEOGXOAMMbIE paspeiueHms i
cornacosaHus (BKMioyas Bnajienkues (CoBCTBEHHUKOB) MOMELLEHMIA, OPraHOB roCY/1apCTBEHHOI BNACTU U MECTHOTO
camoynpaBneHus, Mobbix UHbIX NULY), HeobxoauMble ANs pasmelleHns 060pYA0BaHUA W NPOKNAAKN NUHUI CBS3M,
WX peMOHTa M OOCMyXKMBaHWA, BKMIOYas, HO HE OIPAHMYMBASC, CRELYIOLWMM paspelleHnsMi  u(unj)
COrnacoBaHUAMM: rapaHTUAHOE MUCMO O TEXHUYECKOM OGCNYXMBAHUM COBAVHWTENLHON MHUM, paspelLeHye
BnagenbLes (CoBCTBEHHMKOB) 3AaHMA Ha NPOKNAAKY COBAMHUTENBHBIX IMHUIA N0 343HMIO.
8.3.15. Ucnons3osarb CeTb cBA3M VICMONHUTENA MO HA3HAYEHWIO, HE UCTIONB3OBATL YCMYrM CBA3M AN
MPOTUBONPABHbIX AEACTBUA U HE NPUIMHATD YELITKM VICTONHUTENIO W (MNM) MHBIM NULLAM.
8.3.16. B cnyyae nepepbiBa B OKa3aHWM YCIYr HE3aMEANMTENbHO MHGHOPMUPOBATH VicmomHuTens |B
MUCbMEHHOH (hopMe, eCTIM MHOI NOPSOK HE YKa3aH B COOTBETCTBYIoWelH CrieLmduKaLm (3akaze).

8.4. Ob6azanHocTM UcnonHuTens: ,

8.4.1. OxasbiBaTb 3akasuvky 3akasaHHble UM YCTyri B COOTBETCTBUM C YCTIOBUSMM KoHTpakTa, BblAaHHbLIMH
Wcnontutenio nuueHanamMm 1 TpeboBaHusaMM AEACTBYIOLIETO 3aKOHOAATENLCTBA POCCHIICKON ®egepauun, a Take
obecneunsarb 3akazuvky AOCTYN K YCryram, OKasbiBagMbIM APYrUMU NLEMM, B TOM YuCTie oneparopami CBs3H.

8.4.2. TipepoctaBnsiTb HeoGXOAMMYID M [JOCTOBEPHYH WHGopMaLMIO O BbiAAHHLIX McnonHuten
TULEH3NAX, YCrIOBUAX HacTosllero KOHTpakTa, YCOBUAX OkasaHWs OTAeNbHbIX BMgOB Ycmyr W [pyry
Heobxoaumyto 3akasuuky WHGOPMALMIO NPU 3aKMKYEHUM KonTpakta u okasaHuu Yenyr. Takke ykasaHHast Bbillle
WHopMaLWs MOXeT BbiTh pasMeLLieHa Ha CailTe Www.megafon.ru unu JoBeeHa [0 CBeaeHUs 3akasuuka UHbIMU
cnocobamu.

8.4.3. BecnnaTtHo U KpyrmocyTOYHO NPEROCTaBNATh 3aKa3umky UHHOPMALMOHHO-CTIPABOYHbIE  YCYTi
NpeayCMOTPEHHbIE AEUCTBYIOLMM 3aKOHOAATENLCTBOM POCCHIiCKOI ®epepaumu.

8.4.4. CTOPOHbI UMEIOT UHbIE NPaBa 1 HECYT OBA3AHHOCTH, NPE/YCMOTPEHHbIE KoHTpakTom, B TOM unche
Creuchnkaumamy (3akasamm) Ha COOTBETCTBYOLLYIO Yemyry.
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Cratba 9. OTBeTCTBEHHOCTL CTOPOH
9.1. 3a HeucrionHeHue MMM HeHaAneXaliee MCMOMHEHME OBS3ATENLCTB, B3ATHLIX MO HacTosLeMy
Koxtpakty, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C HOpMamu [EACTBYIOLLETO 3aKOHOAATENbCTH
Poccuitckoit ®eaepaupn wunu ycriousmu Kontpakta/Crieundukauuii (3aka3oB)/ONONHUTENLHBIX COrNALLIEHMH.
9.2. CTOpOHbI He HECYT OTBETCTBEHHOCTU 3a MOMHOE WNM YaCTUYHOE HEeUCTONHEHMe NpeAyCMOTPEHHBIX
HaCTOALLM KOHTpaKTOM 06A3aTenLCTB, ECTM TaKoe HEUCTIONHEHWE CBS3aHO ¢ OGCTOSTENLCTBAMMU HEMnpeoAonuMo
cunbl. CTopoHa, Ans KOTOPOIA Co3aanack HEBOSMOXHOCTb MCTIONHEHUA 06S3aTeNLCTR Mo HacToswemMy KoHtpakTy
BCNEACTBUE 0BCTOATENLCTB HENPEOAONMMON CUMbl, He noaaHee 10 (BecsTH) [Hel ¢ MOMEHTA KX HacTynneHus B
MUCbMEHHOW hopme  u3sewaeT Apyrylo CTOPOHY C MPUNOKEHUEM [OKYMEHTOB, YO0CTOBEPAOLLMX 'daallr
HacTynneHus ykasaHHbix 06CTOATENLCTB. B cnydae BO3HUKHOBEHMS OBCTOATENLCTB HEMPEOAONWMOI CHn
CTopoHbI BNpaBe pacToprHyTh HacTosWMIE KoHTpaKkT, B 3TOM cnyyae Hu ogHa u3 CTopoH He BrpaBe Tpebosatb
BosMeilleHnss  ybbITkoB.  [lokasaTenbCTBOM  Hamuumst  OGCTOSTENBCTB  HEMPEOZOTMMONA  CunMbl U WX
MPO/JIOMKUTENLHOCTU  ABNAETCA COOTBETCTBYIOLLEE MUCLMEHHOE CBUAETENBCTBO YMONMHOMOYEHHLIX OPraHoB M
OpraH13aLui, B TOM YUCTE TOPrOBO-TIPOMBILLIIEHHOI NanaTsl.
9.3. B cnyyae HecobmiofeHusi 3aKkasuukom npagun akcnnyarauum  KNUeHTCKOTO  YCTPOHCTBA WM
Hecobniodenns 3anpeTa Ha nopknioveHne Kk Cetw cBAaM Mcnonwutens  KnuewTckoro YCTpOiiCTBa, H
COOTBETCTBYIOWErO yCTaHOBMNEHHbIM TpeGosaHusm, VcnonHutens Brpase o6patuThea B cyg ¢ TpeGoBaHMeM
BO3MELLEHMN MPUYMHEHHBIX TaKUMI AEUCTBUSIMU 3aKasumKa YObITKOB.
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94. OrsetctBenHocTb McnonHuTens orpaHuyeHa MPUYMHEHHBIM 3akasumMKy peanbHbIM yLiep6am.
YnyieHHan BbITOLA BOSMEIIEHUIO He TMOANIEXUT, 3@ WCKIIOYGHUEM CMy4aes, NPeAyCMOTPEHHBIX HOpMaMu
AeViCTBYIOLLEro 3akoHOAaTENkLCTBa Poccuiickoil depepaLym.

9.5. B cnyyae HecobniofieHust 3akasuMkoM YCrOBMiA, YCTAHOBNEHHBIX B M. 8.3.7 u m. 8.3.12 KoHTpakta,
3aKasuMK HeceT 06S3aHHOCTb MO ONNaTe OKasaHHbIX VCROnHUTENIo Yenyr, nonyyeHHbIX C MCMOMb30BaHUEM
HETIDABUNLHO SKCMNYATUPYEMOro UM HEeKOPPEKTHO HacTpoeHHoro KnuewTckoro ofopyaosanus, u (unu) Yenyr,
MOMYYEHHbIX  BCNEACTBUE  UCMONb3oBaHMA  MpeHTudukatopos  3akasqmka  TpeTeMMM  Nuuami  npu
'HECEHKUMOHUPOBAHHOM K HUM AOCTYMe, BMOTL 0 MOMEHTA MONy4eHIst CNONHUTENeM NMCLMEHHOTO YBEAOMIEH)S
OT 3aKa34uK 06 TUX Criyuasx.

9.6. 3a HencnonHeHue 1 (UNK) HeHaANExKalllee UCTONHEHME CBOMX OBS3aTENLCTB N0 Kontpakty CTopoHbl
HECYT OTBETCTBEHHOCTb COMMacHO HacTosieMy KOHTpakTy W [eifCTBYlOWEMY 3aKOHOZATENbCTBY POCCHMCKOIA
®epepaumn, B T.4. C yyeToM TpeGoBaHuil O®epiepanbHoro 3akoHa Ne 44-03 n MocTaHoBNEHMS MpaBuTenbcTBa
Poccwuiickoit ®epepaumm ot 30 asrycta 2017 r. N 1042. A

9.7. Heycroitku (Wwrpathbi M NeHw) 3a HapylueHme KoHTpakTa, a Taike WHble CymMbl, no,qnemamie
NEPEYMCReHnio B CBAM C HapylleHem KoHTpakTa, [OMKHbI ObiTb nepeuncriedbl CTOPOHOI, BONYCTUBLLEH
HapyLuexue KOHTpakTa, B GPOK, ykasaHHbIil B COOTBETCTBYHOLEM TpeGOBaHIM Apyroit CTOpOHbI.

9.8. B cny4ae npocpoqKki UCTIONHEHMs 3aKasumkoM 06A3aTenbeTs, NPEAYCMOTPEHHbBIX KOHTPAKTOM, a Taioke
B UHbIX CIy4asX HEUCTIONHEHUA N HeHaZNEXaLLEro UCTIONHEHUs 3aKasuukoM 06A3aTenbCTs, NPeyCMOTPEHHHIX
KOHTpaKTOM, McnonHuTens Bnpase noTpe6oBaTh ynnarhl HeycToek (wrpadhos, neHe). ;

9.9. MeHa HauwcnseTCA 33 KawGblit AeHb NPOCPOMKM MCMIOMHEHMS 3aKauMKOM OBS3aTenbCTBA
NPEAYCMOTPEHHOTO KOHTPAKTOM, HaMHas CO iHA, CREAYIOLLIEro NOCHe AHS UCTEUEHUS! YCTaHOBNEHHOTO KOHTPaKTOM
Cpoka ucrionHeHus ofssatenkcTea. Mpi 9TOM pasmep NEHN YCTAHABNMBAETCA B pasmMepe OfHOW TPexcoTaqit
AECTBYIOWE! Ha ATy YNnaThi MeHeil KMOYeBOM CTaBku LleHTpanbHoro -GaHka Poccuiickoit ®eaepatum OT He
YNNa4yeHHON! B CPOK CYMMbI. '

9.10. 3a Kaxgblii (hakT HEUCTIONHEHUS 3aKa3UUKOM 00s3aTensCTe, NPeAyCMOTPEHHbIX KoHTpakToM, 3a
WCKItOYEHMEM MPOCPOYKA UCTIONHEHUs 06s3aTenseTs, MpeyCMOTPEHHbIX KoxTpaktom, Wcnonvutens Bnpage
B3bICKaTk ¢ 3akasuuka Lwrpad) B pasmepe 1000 (OgHa Tbics4a) pybneit 00 koneex.

9.11. O6wwan cymMa HauMCreHHLIX WTpadoB 3a HeHaanexalyee ucronHeHue 3akasunkoMm obs3aTenscTB
NPEAYCMOTPEHHBIX KOHTPAKTOM, HE MOXET NPEBbLILLATL LEHY KOHTPaKTa.

9.12. B cnyyae npocpoukM MCnONHeHUs McnonHuTenem o6s3aTenscrs (B TOM uucne rapaHTUitHOT
00513aTeNLCTBA), NPEAYCMOTPEHHBIX KOHTPAKTOM, a Talke B UHbIX Cryyasix HEeMCMOMHEHMA UK HeHagnexallen
MCronHennA Vicnonkutenem o6s3aTenbCTs, NpeayCMOTPEHHbIX KOHTpaKTOM, 3akasuuk Hanpasnset McnonHuten
TpeBoeaHue 06 ynnate HeycToex (WTpados, MeHet).

9.13. MeHa HawicnsieTcs 3a Kaxgblit OeHb NpocpodkiA ucnonHeHust UcnonHutenem 06si3aTensCTBa,
MPEAYCMOTPEHHOTO KOHTPAKTOM, Ha4MHast CO AHSI, CTIEAYHOLLIETO NOCNE JAHS MCTEYEHMS YCTAHOBNEHHOMO KOHTPaKTO
CpoKa ucrionHeHus 06s3aTensCTBa, B pasMepe OAHOM TPEXCOTOI AEVCTBYIOLEN Ha AaTy YNnnaThbl NEHWU KIoYeBoj
crasku LlentpanbHoro GaHka Poccuitckol Genepaunu ot wekbl KOHTPaKTa (OTAEMLHOTO 3Tana MCMOMHEHM
KOHTPaKTa), YMEHBLIEHHOMA Ha CYMMY, NPONOPLMOHAMbHYH 0GbeMy 06513aTenbCTB, NPEAYCMOTPEHHLIX KOHTPAKTO
(COOTBETCTRYIOLMM OTAEMNLHLIM 3TANOM MCTIONHEHUS KOHTPaKTa) 1 (haKTUYECK UCNIOMHEHHDIX VicnonHuTeneM.

9.14. 3a xaxgpiit GaKT HEWCTIONHEHUS UMM HeHagnexalero ucnonxenus Wcnonnutenem obszaTtenbeTe
MPEAYCMOTPEHHbIX KOHTaKTOM, 3a . UCKIIOYEHMEM MPOCPOUKM WCMOMHEHMS OBR3aTENbLCTB (8 “ToM uucn
FapaHTUIHOrO 06A3aTeNbCTBa), MPEAYCMOTPEHHbIX KOHTPEKTOM, MCTIONHUTENb BbinnavusaeT 3aKasumky LTpap
pasmepe 10 NPOLIEHTOB LieHbI KOHTPaKTa (sTara).

9.15. 3a Kkaxablit (haKkT HEUCIONHEHUS WNK HeHaanexaulero ucnonHeHus UcnonHutenem obssatenscred,
MPEAYCMOTPEHHOTO  KOHTPAKTOM, KOTOPOE HE MMEET CTOMMOCTHOTO BbIDaXKEHWS, WCMONHUTENbL BbINNauMBaET
3akasumky LiTpac B pasmepe 1000 (OgHa Tbica4a) pybnen 00 koneex.

9.16. O6wWas CyMMa HaYMCNEHHBIX WTPahoB 38 HENCMIONHEHWE WMNW HEHaANeXalee WCMONHEHNE
VicrionHutenem obssatensCcTs, npesycMOTPEHHLIX KOHTPAKTOM, HE MOXET NpeBbILLaTh LIEHY KOHTPaKTa.
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: Cratbs 10. Pa3peweHue cnopos o
10.1. MpeTeHsum 3akasuuka o MOBOAY TEXHUHECKMX HEUCNPABHOCTEH, NPENATCTBYIOWUMX NONb30BaHM
Yenyramu, kauectsa okasbiBaeMbIx Yonyr unu NEePEpLIBOB B NPEAOCTABNEHUN YCNYT MPUHMMALKOTCS! KDYITIOCYTOUH
N0 TenedpoHy, ykasaHHOMY B CreumdmkaLyn (3akase). ' :
10.2. Tpu HemcronHeHun unu HeHafnexatiliem ucnomnHexun VcnonHutenem o6s3aTenbcTs Mo OKa3aHMIi
Yenyr, 3akazuuk Ao ofpawenus B CyA npefwsasnaeT UcnonHutenio npeteHanto. MpeTeHans npeqbABNAETCs
MUCbMEHHOI (hopMe U MOANEXUT PerucTpaLyuu B feHb ed nonyyenms WcnonHutenem. K npeTewsuu npunaraior




HEOBXOAMMIE st PACCMOTPEHMA faHHOM NPETEH3MM Mo CyLLEeCTBY [IOKYMEHTBI, B KOTOPLIX AOMKHO BbiTh yKa3akbi
CBEAEHMS O HEMCMOMHEHUN UNK HEHAANEXALLEM UCTIONHEHUM 0BA3ATENLCTE N0 Kontpakty.

10.3. TMpeTeHsun no BOMpocam, CBA3AHHLIM C OTKA3OM B OkasaHWM YCNYr, HECBOEBPEMEHHbIM WhM
HEHaAnexallieM MCTIONHeHUN 0BS3aTeNLCTB, BbITEKAIOWMX U3 KOHTpaKTa, MpeAbABNAIOTC B TeyeHue 6 (wecTn)
MECsILIeB C 4aTbl Oka3aHUA YCnyr, 0Tkasa OT X OKa3aHUS UMM BLICTABNEHUS CYETA.

10.4. TpeteHaus paccmatpueaetcst MWcnomHutenem s CPOK,  YCTaHOBNEHHbIA  AENCTBYHOLMM
3aKoHoaaTensCTBoM Poccuitckoit depepatyuu.

10.5. B cnyyae ecnm npeTexaus Gbina npusHaHa UcrionHutenem obocHoBaHHOM, McnonHuTens ycTpaHset
BbIABNEHHbIE HEJ0CTaTM B pa3yMHbIi CpOK. Ecnu deicTaylomm 3akoHoaaTenbCTBOM PocCuitckoit enepaumu|B
0bnacTit ceAsn NPesyCMOTPEHbI KOHKPETHbIE CPOKW ANA yNOBNETBOPEHUA 0GOCHOBAHHBIX MPETEH3UN 3akasunka,
VicnonhuTens oBs3aH ycTpaHWTL HemoCTATKM B YCT@HOBNEHHbIE 3aKOHOAATENLCTBOM CPOKM MIM B CPOKM,
npenycmotpeqHble B Cneuutukauun (3akase) B cnyyae, ecnm CPOKM AN YAOBMETBOPEHUS OBOCHOBAHHBIX
MPETEeH3u (B T.4. YCTPaHEHWe HeUcnpaBHOCTEM, NPENATCTBYIOLMX MONB30BAHWIO YCNYramu, BOSHUKLINX MO BUHE
WcronHuTens) ycTaHoBNEHbI B cooteeTcTByoLMX Cneuudnkaumsx (3akasax).

10.6. IMpy OTKNOHEHUM NPETEH3UM MONHOCTLIO UM YaCTUYHO NGO Henomny4yeHuu OTBeTa B YCTaHOBIEHHb

AnA €8 paccMOTpeHus cpoku CTOpOHa, HanpaByBLLIAs MPETEH3MIO, UMEET NPaBo NPenbsABUTL UCK B apBUTpaxHb
cya XMAO-IOrpei.
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Crarbs 11. KondupaeHuuansHocTs

11.1. Hacrosiwmm CTopoHb AOTOBOPUIUCL, YTO KOH(IMAEHUMANBHOM WMHOPMaLMEN SBRSIOTCS YCrOBUSA
Hactosiero Kowtpakta u niobas uHgopmauus, KoTopoit CTOpOHbI OGMeHMBANMCL B MPOLIECCE 3aKITOYEHNS,
nenonHeHua u npekpatlieHns Kontpakta. B TeueHue cpoka aeicTems HacToswero KonTpakTa u B TeueHue 3 (Tpex)
TéT nocne ero okoHvaHus kaxdas CTopoHa 06s3yeTcs He packpbiBaTh 6e3 NPEALIECTBYIOLLErO MWUCbMEHHOT
cornacks apyroi CTopoHbl niobyto KOH(UAEHLMANBHYIO MHGhOpMALMIO, NONYy4eHHYI0 OT packpbiBatolLei CTOPOH
Korga niobas uHthopMaums packpbigaetcst TpeTbEMY ULy ¢ Takum cornacuem, CTopoHa, packpbiBaiowias Takyt
NH(IOPMaLMIO TPeTbeMy WLy, AOMKHA rApaHTUpOBaTL, 4TO TPETbE FULO CBA3AHO MOMOKEHWUAMM OaHHON
KoHTpakTa.
11.2. Nonyvaiowast CtopoHa, koTopas nony4una niobyto KoHbUABHLManbHYIO UHBOpMaLMio ("u6o yeTHa

fp¥ YCNOBUYW, 4TO MUCbMEHHOE COOBLUEHUE OTHOCUTENBHO KOHCDUAEHLIMANBHOCTY TaKOM WH(opmaummu 6Gbin
nonyyeHo ot apyroit CTopoHbl, NGO B MUCHLMEHHOM (bopMe) He AOMKHA packpbiBaTh €e, U obnsyercs
0bpabarbiBath Takyl MHGOPMALWIO C TO CTENEHbIO 3a60TIMBOCTH OCMOTPUTENBHOCTY, KOTOpaA NPUMEHSIETCS
OTHOCUTENLHO €€ EMOBbIX 1 (UHAHCOBIX AAHHBIX TOFO X YPOBHS BAKHOCTH.

O o - 0O

% = * R W R

CraTbsi 12. 3aKnOYMTENbHBIE NONOXKEHNS

121. Bo BCEM OCTanbHOM, 4TO He NPpeAycMOTpeHo  HacToswmMm  KoxTpaktom, CtopoHbl 6yayt
PYKOBOACTBOBATLCS GMCTBYIOLMM 3aKOHOAATENLCTBOM POCCHIiCKOi OGepepayum.
12.2. YeepomneHns unu cooBlueHus oaHOM CTOpoHbI, HanpaBneHHble Apyroii CTOPOHE, AOMKHHI
COCTABNATLCA B MUCbMEHHOM BUAE M HaNpaBRATLCS MO hakcy, no no4toBoMy agpecy CTOpOHEI, ykasaHHOMY B
HacTosem KoHTpakTte, nubo yepes NnuHblit kabuHer. YBenomnenns unu coobLueHus, HanpasneHHble no akcy!
AOIMKHBI AONONHUTENBHO NoATBEPKAATECH CTOPOHOI KYPbEPCKOW MNW 3akasHoi MouTod He noagHee 7 (cemu
kaneHAapHbIX AHel C MOMEHTa HanpaBNeHis COOTBETCTBYIOLLENO YBEAOMNEHUS MK coobuyeHus.
12.3. Tpu 06HapyxeHWM 3akasuukoM NepepLIBOB B OKA3aHUW WNH YXYAIEHUM KayecTBa YCryr v Mo UHbIM
Bonpocam obcnyxueanus HeoGXoguMo oBpaTUTLC B cnyx0y nopnepxku UcnonHuens Ha anexTpOHHbIN aape
corporate@megafon.ru, no Tenedowy 8 800 550-05-55 (no Homepy 0555 ¢ MoBMnbHOrO Homepa Mera®oHa).
12.4. Vicnonb3oBaue NTMYHOTO KaBuHETa BO3MOKHO fpK yCnoBuUM aBTOPU3aLMK 3aKasumka NyTeMm ykasaHus
ABOHEHTCKOr0 HOMEPa MMM MHBIX YHUKATIbHBIX KOLOB UaeHTUcbMKaLMY, KopoBEIX CroB, Homepos SIM-kapT, agpecs
3MEKTPOHHON NOYTHI ¥ AAP. W CELManbHO HA3HAYEHHOTO napons, Ucnonb3yemblx No OTAENLHOCTW UMW COBMECTHO &
COOTBETCTBUM C npasunamu Wcnonnutens. [octyn B JIMuHbIA KaBUHET MOXET 6biTh NMpeaocTaBneH Ha caite
Vicnonkutens www.megafon.ru, a Takke ¢ ucnonbaoBaHuem onpefeneHHbIX MHTEPChEHcoB  (NPUNOXEHMIA),
yHKUMOHMPYHOLLMX B CETH VHTEpHET.
"~ 12.5. HacTosiwmi KouTpakt coctasneH Ha PYCCKOM A3blke B 2 (ABYX) 3K3EMNIApaX, MMEIOLMX PaBHYH)
lopuan4eckyio cuny, no ogHomy Ans kaxmoi w3 CtopoH. Bce NPUNOXeHUA K KOHTPaKTy COCTaBMAIT ero
HEOTLEMIIEMYIO YaCTb.
12.6. 3akasuuk noaTBepXIaET, uTO npy ucnonHeHuu Hactoslero KoHtpakta He TpebyloTes: kasHauelickoe
COMPOBOXAEHNE LeneBbiX CPeACTs, GaHKOBCKOE COMPOBOXAEHNE HacTosAwero KoHTpakta, Befewne [1AO
«Mera®oH»  pasgensHoro yveta PE3yNLTATOB  (hMHAHCOBO-XO3ANCTBEHHON AESTENbHOCTY o HacTosLLemy
KoHTpakTy. 3akasuuk nogTeepwaaet, uto Mpu ucnonHenmu Hacrosiwero Kontpakta MAO «Mera®on» He Gyaet




ABNATLCA UCMONHUTENEM B LIENAX UCAONHEHMA roCyAapCTBEHHOTO OGCpOHHOFO 3aKasa, a TaKke He Gyp,eT BKIIOMEH
B KOOMEepauuio rofnoBHOTO WCMONHUTENA - MO KOHTPaKTy, 3aKniOUYEeHHOMY BO WCMONHEHWE roCyAapCTBEHHON

OGOpOHHOI'O 3aKasa.

Cratbf 13. PeKBU3UTBI CTOPOH -

L=~ J

Ha npepocrarneHue yenyru Egunbii cuet no KoHtpakTy 06 okasanim yenyr Mopnuck
(hMKCHPOBAHHOW CBA3N, cormacHo N. 4.2. KoHTpakTa, He cornaceH
Moanucs
Ha nony4enme pexnambl, cornacHo n. 4.5. KoHtpakTa, He cornaceH
/ Moamuch
Cuera-thaKTypel, cornacHo n.7.6. KoHTpaKTa, He BLICTABNAOTCS
Bui6op cnocoba AocTaBkN OTYETHBIX JOKYMEHTOB: O e-mail NoAnuchH
O Kypeep noanuch
O MNouta Poccum MoAnMCh
O 340 noAnuch
WUcnonHutens 3aKa3umk
MNy6nuyHoe akunoHepHoe oblecTBo «Mera®oH» MBOY «CTLL»
Ampec  MecTOHaxoxneHus: 127006, Poccuiickas | KOpuanueckuin anpec: XaHTbl-MaHcuitckui

®enepauus, r. Mockea, OpyxeiiHblit nepeynok, A.41
MouToBbid agpec: 127006, Poccuitckan ®epepaums, .
Mocksa, OpyxeiiHbiit nepeynok, A.41

O'PH 1027809169585

Ypanbckuii counnan MAO «Mera®on»

'| P®, 620078, r. ExarepuHbypr, yn. Mansiwega, g. 122
WHH 7812014560

K 667003001 :

PacuétHbii cuét 40702810316020111547

BaHk: Ypanbckuii 6aHk MAQ CBEPBEAHK

Kopcuét 30101810500000000674

BUK 046577674 :

ABToHOMHbI  Okpyr - Orpa AO, Cypryt
Mepeonpoxogues npoeaa, fom Ne 5

r,

akTu4eckuit agpec: XaHTbl-MaHCHIACKNA ABTOHOMHIIA

okpyr - Orpa AO, Cypryr r, MepBonpoxoaues npoeas,

Jom Ne 5

XaHTbl-MaHcuiickuii ABTOHOMHBIN Okpyr - tOrpa AD,

CypryT r, npocnekT MponeTapckwii, fom Ne 14A
O'PH 1028600611797

WHH 8602002024

KNn 860201001

EnuHbii kasHavelickui cuet 40102810245370000007
B PKU  XauTbl-MaHcuick//YOK no  XauT
MaHcuitckomy aBTOHOMHOMY OKpYry-lOrpe r. XaHT
MaHcuick

BUK 007162163

K/c 03234643718760008700

bl-

=
1

Moanucu CtopoH

ot WcnonHutens:
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3AKA3

HA OKA3AHME YCNYTU IOCTYMA K PECYPCAM CETU MHTEPHET Ne1 ot « 28> #22.
K KoHTpaKTy 06 oka3aHu ycnyr cukcupoBaHHol cesisu Ne 7804 ot « /&y A2

k CneumdiMKaLmn Ha oKasaHMe YCNyTM IOCTYNa K pecypcaM ceTu UHTepHET oT «.22»_ 40

(Mnuesoil cuet 735142189)

1. Tun 3aKasa

22 024
22 2024 ‘
2027 r.

XHosas Ycnyra
ClMpexpatyaet geiicteue 3axasa Ne 1 ot

Komamable nua E "

2. 06u.|aﬂ umbopmauuﬂ

MBOY «CTI.U»

3amecTuTeNb AMPEKTOPa No AXP
bexarosa Oxkcara PumosHa

52-50-76

- OneKTPOHHAS Moyt

sct3@admsurgut.ru

Konraxthbie raua

[premHas _

52-50-74

. MAOMera®om»

sc13@admsurgut.ru

e SneKTpOHHEs noyTa:

Kommepueckuii npencfaBMTenb: - '
Poranesa OkcaHa ANeKCaHApoBHa +7 (800) 550-05-55 corporate@megafon.ru
TexHuyeckas noaaepxKa: 7.

[lexypHas cnyx6a +7 (800) 550-27-80 support@megafon.ru
WHcopmaLmoHHo-cnpasoyHas criyxba +7 (800) 550-05-55 corporate@megafon.ru

&;emmwaamp Agpec ymaﬂoam

3. Xapaxrepucmxu no.qkmoqeuua ycnxru

' Xapalrfepucmm noakniot{eﬁms

6222162047 T. CypryT, np-i
[Nepeonpoxoaues, 4. 5

ﬂl/lHVIFI poctyna: BONC
Wnrepdetic: 1000BASE-TX
Tun koHHekTopa: RJ45

Ho Mopta poctyna Mera®oH
Mapupytusaums: Cratudeckas
lloTosHOCTL Yenyru: 99,95 %

HonycTuMan anuMTenbHOCTE HErOTOBHOCTY:
1440 MuHYT B MeCsL

Best-Effort O

I'paH1La 30HbI OTBETCTBEHHOCTY MeradoHa:

! FlponyckHas
criocobHocTL

100 Méut/c

3.1. ﬂononuutenbuble yenyrm

Hauverosanue

Hapamerpbr

HoronuurentHble IP- appeca us
aapecHoro npoctpaHctea MeradoH IPv4/

XHe npegocraenstoTea

OlPv4
IPv6 IIPv6
AHoHCMpOBaHWe apeHayemoit IPv4-cety XHe npepocrasnsioTes
13 AS KnneHTa [1AS
WHTepHeT noz koHTponem XHe npepocTaensercs
Bug nuueHanu:

Cllikonbl, AOWKOMBHbIE YupekaeH!s
[IBbiciume yyebHble yupexzaeHus

C1CpenHue obpasoBatenbHble yUpexaeHus 1 Gubnuotexmn

CIiOpuanyeckye nuua




MoHUTOpUHT kauecTBa XIHe npepocTaensetcs
OMpegoctaensetcs

3amm7a ot DoS/DDoS arak XHe npenocTaBnsetcs
LIMera®oH camMoCTOATENLHO NPOTUBOAEGMCTBYET CETEBLIM aTakam

LIKImeHT caMocToATeNbHO NPOTUBOAEHCTBYET CETEBLIM aTakam yepes WEB-
uHTEpdeitC

3awpuiaemasn nornoca goctyna (M6uT/c): Owubkal MCTOYHMK CCLINKM He
HaifeH.

MepeyeHb IP-appecos, Ansi KOTOPbIX
ByneT HacTpauBaTLCA 3almTa;
MepeyeHb IP-aapecos, ¢ KOTOpbIX
BO3MOMEH A0CTYN B JTMyHbINA KabuHeT:

4. Kommepyeckue yCrioBUst NOAKNIOYEHUS

HaumerosaHve nnatexa : ; : - CToUMOCTb, pYb.

ABoHeHTCKas nnaa 3a DOCTYN K pecypcam cetv MHTepHef 7 093,22

Wroro: ‘ 7093,22

5. Cpoku nogKntoueHus yenyr

Cpoku BbinonHeHus | [IB Teveue _ pabouux aweii ¢ gatb BO3BpaTa B Mera®oH opuruHana noanucanHoro 3akasa 1
Moakroyerus ornnarkl c4éTa

Bfpyroe: ¢ 01.01.2025 no 30.06.2025 r., ¢ 01.09.2025 no 30.06.2026 ., ¢ 01.09.2026 o 30.11.2026 T.

6. Mpouee

6.1. Hactosiwwit 3akas onpenensiet opraluaaLmio ycryru f0cTyna K pecypcam ceTn VHTepHer.
6.2. CroumocTs Yenyr kiovaet HIC, KoTopsiit ONOMHUTENBHO npefbasnaeTca Onepatopom KOpriopaTtuBHOMY KIMEHTY E
COOTBETCTBUM ¢ TpebosaHuamK Hanorosoro kopekca PO no cTaeke, peicTaytolleih B OTYETHOM Nepiuope.
6.3. MuHMMarnbHblit Cpok oka3aHus Yenyr cocTaenset 12 mecsiues. B cryyae OZIHOCTOPOHHEro oTkasa KnmeHta ot Yenyr Ag
ROCTWKEHIA MUHMMANLHOTO cpoka KnneHT obasyetca onnatuts B nonbsy Merad®oH cymmy B pasmepe: :

XonpegensemMoM no ¢opmyne:

P=(M-F)x AR, roe:

- P —nnara g cnyyae 0HOCTOPOHHEro 0TKa3a OT YCNyr A0 AOCTUKEHA MUHMMANBHOTO CPOKA OKA3AHMS! Yenyr,

- M ~ MMHUManbHBIT CPOK Oka3aHus Yenyr (Mec.);

- Al - aboHeHTCKas nnata 3a Yenyri,;

- F - nepuoa daktueckoro vcnonk3osaHus YCryr ¢ AaTbl Havana okasaHus YOnyr v [0 AaTbl OTKIHOYEHHS Yenyn

(mec.). .
O pybneii ( pybneii).
Noanucu CropoH:
Mera®oH o Krivent
Crapumi cnquggizg% J) CONPOBOXAEGHHUIO [vpekrop
rocy.qelchBel-;/tfxéﬂT élgﬁggﬂma
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AKT
MOAKMIOYEHUA U HAYANA OKA3AHMA YCITYI M JOCTYNA K PECYPCAM CETU MHTEPHET ot _-Z./4". 20244
K 3aKasy Ha okasaHue ycnyru floctyna k pecypcam cetu UkTepHer Ne 1 or «iﬁl» 2 2024 .
K KontpakTy 06 okasatum ycnyr couxcupoBarHoM cBasu Ne 7804 ot « ﬁ’» 7 2024 r.
k Cneundpmkaumn Ha okasaHue ycnyru Jloctyna K pecypcam cetit MHTepHeT ot «_;% w7 ZOZZ r.
(MuueBoit cuet 735142189)

Mybnuroe akumorepHoe obiyecTso «Mera®oHy, UMEHYEMOE B arbHEMLeM «VCTIONHUTENbY, B MALE CTApLIEro crneuyanueTa
M0 passuTUI0 W COMPOBOX/EHMIO FOCYAAPCTBEHHBIX KIMEHTOB TPeTbAKoBOIA Tamapbl AHATOMbEBHbI, AEUCTBYIOWEo(-eil) Ha
OCHOBaHWM AoBepeHHocTM Ne 5-59/24 ot 08.02.2024r., ¢ opHoit cTopoHbl M MBOY «CTLL», umeHyemoe B garbHeiiluem
«3akasuuk», B nuue AvpexTopa duHaneesoi OkcaHbl HypyavHOBHBI, AelicTeyloLLiero(-eif) Ha OCHOBaHMW YcTaBa, ¢ ApYrof
CTOPOHBI, (BMECTE B AarbHEILLEM M0 TEKCTY UMEHyeMble «CTOPOHbI»), COCTABUMM HACTOSLLMI AKT O HIKECTIGAYIOLLEM:

1. B cooteetcTaum ¢ nyHkTom 5.2 KoHTpakta Ha okasaHue ycnyr cesiau Mera®oH npou3sén MogkriodeHne yenyr i
MpMCTYNAN K okasaxuio yenyr cessu ¢ 01.01.2025

2. MoAKnio4eHie NPOM3BELEHO B COOTBETCTBUM CO CIEAYIOLLMMI TEXHUYECKVMM NapaMeTpami:

Wnexmdukatop | Anpec ycTaHoBk - | Xapaktepuctviid nopknioveHs 0 Wonygman
e L A : . {cnocobHoeT
6222162047 | r. CypryT, np-a T s noctyna: BONC 100 M6u/c

Mepsonpoxopues, . 5 WHTeptelic: 1000BASE-TX

Tun koHHexTOpa: RJ45 .
I'paHuLia 30HbI 0TBETCTBEHHOCTV MeradoHa:
Do Mopta poctyna Meradou
MapLpytuaauus; Cratnyeckas

rotoHocTb Yenyru: 99,95 %

Fonyctumas anutensHOCTL HETroTOBHOCTH:

1440 MuHyT B Mecal
Best-Effort (I
3. KnueHT npeTeHanit no NoAKNIoYEHIIO W Ka4eCTBY YCYT CBS3N HE UMeeT.
4. HacTosiiymin AKT CoCTaBneH B IBYX SK3EMMNspaX, N0 OAHOMY ANA KaxXIow U3 CTOPOH.
Moanucu Ctopok:
Mera®oH - o Knuent
Crapuumwi cneupammeTs ) EIBYTUI Y COMPOBOXEHMIO
NS R
rOGYAaPCTBEHHIBSRIMERTOR -7~
LS o
AT. TpetosgoBas/ @™~
BINE 8 :
Moanucs ;i;{f te ¥ )
e TIN5
Mn ‘&% XHW’WW!ECKag
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o CNELNDUKALIUA
HA OKA3AHUE YCITYT¥ NOCTYNA K PECYPCAM CETW UHTEPHET ot «;ﬁ:» 7L 2024 r.
Kk KoHTpakTy 06 okazaHuu ycnyr (puKCHpOBaHHOI CBS3H Ne 7804 or «4/_» A 2024r.

1. B HacTostweit CrieyycukaLiv UConb3ykTes creayiolme onpegeneHns;

1.1. ABapuiiHas KapTouKa - yJeTHas 3anuch o NPOGNEMHON CuTyaumuu B fiexypHoii cnyxbe Mera®ona.
1.2. Anmunmctpatop Pecypca — UL, Ha 3aKOHHBIX OCHOBAHMSX OCyllecTBNALIEE ynpaBfeHne Pecypcom, B YacTHOCT
Onpeaensiolliee NonuTUKY B3aUMOABHCTBUA Pecypca ¢ ceTblo HTEpHET 1 npasa ApyrviX NoMb30BaTeneil N0 OTHOLIGHMKY K
Pecypcy.

1.3. BONC - BONOKOHHO-ONTUYECKas MMHVS CBSaN.
1.4. [onycTumasn ANUTeNbHOCTL HETrOTOBHOCTHM (AfH) - He nopnexaias koMneHcauMu CymMapHas ANMTENbHOCTH
Mepuofos HeroToBHOCTH Yerym 3a OTueTHbIA nepuop B MUHYTax,. onpepenseMas AnA KOHKPETHO# BEMUUUHBI FOTOBHOCTM
Yenyr n ykasaHHas B cOOTBETCTBYloLeM 3akase. [JONyCTUMas ARMTeNbHOCTb HETOTORHOCTH paccuuTbLIBaETCA N0 hopMyne:

H=(1— SA___ ) x OmyemHbIl nepuod x 60 Mun
AR 100%

=

rge:
- SA (Service Availability) - rotosHocTs Yenyru; v
- OT4eTHLIA Nepuoa — Npy pacyeTax roTOBHOCTU. YCryrv 3a MPOAOIMKUTENLHOCTL OTYETHOrO Nepuoaa NpUHUMaeTes
BEMU4uHa, paBHan 720 yacam (30 gHeit), HE3ABUCMMO OT KOMMYECTBa KaneHaapHbIX AHer B MecsLle.
1.5. Boctyn K pecypcam cetu UntepHer (Yenyra) - obecnieyeriie BOSMOXHOCTU NpueMa M Mepefadu TeneMaTmieckix
SMEKTPOHHbIX COODLLEHNIN (0BMeHa TENEMAaTUMECKVMU 3MEKTPOHHLIMM COOBLUEHUSIMM) MEXZAY KIMEHTCKUM 0BOpYIOBaHMEM |1
MHEOPMALMOHHOI CrCTEMON MH(OPMALIMOHHO-TENEKOMMYHKALIMOHHOM CeTh. B pamKkax okasaHus Yenyrm Knvewty moryt
OkasbiBaTLCA CNeayioLLMe AONONHUTENbHbIE YCNYTY:
- npotusopelicTene DoS/DDoS atakam, ycrous oxkasaHus koTOpo# NpueeaeHb! B Monoxenny 06 okasaHWM AOMOMHATENbHG
ycnyrv ipoTvisoaencTeus DoS/DDoS arakam (Mpunoxerme Net k HacTosu(el Creuudukamm);
- COnpoBoXaeHye MpoBaiAfepo-He3aBUCUMbIX MHTEpHET-PeCypCoB;
. - «WHTEpHET nop KOHTpOMeM» - OrpaHMyeHue AOCTyna K HexenartenbHelM caiiTam nocpeacteom DNS  cunsTpauy
(Hanpaenexust DNS 3anpocos Ha unbTpylowwit DNS cepaep Mera®ona u BMOKMPOBKM HaHHLIX 3aMPOCOB B COOTRETCTBUM
BbIOPaHHLIM NPaBUoM turbTpaLwm). Crincok npasun unsTpaLmm onpeaensieTcs B 3akase.
1.6. 3a/1epXKa NPOXOKACHUA NaKeTOB — vHTEpBan BPEMEHU NPK NPOXOXAEHUM TECTOBLIX NakeToB B O[HOM HanpaBneHuy (q
OTNPaBUTENS K NONYYaTenio) B CPEAHEM 3a MecALl. ‘
1.7. WUHtepHeT-ceTb KnuenTta - cets nepeaadu AaHHbIX Ha OCHOBE cUCTeMbi npotokonoe TCP/IP, ¢ eguHbIMU npasunamy
8[IMVHUCTPUPOBAHNA 1 MapLUPYTU3aLMK, onpeaensieMbiMi KnveHTom, n B3AMMOZEHCTBYIOWLEA C CeTbIO MHTEpHeT.
1.8. WnrepHer-cetb Mera®oHa — yvacTs nyBnndHOA Cetn MHTepHeT ¢ epuHbIMM NpaBvnamu 8AMUHUCTPUPOBaHNS Y
MapLIpyTU3aLmm, onpesensieMsimin Mera®oHom, cocToswas w3 yanos Mera®oHa 1 kaHanos cBsiau, COBAVHSAIOWMX STH Y3rbl.
1.9. Undpopmaumonnan cucrema - COBOKYMHOCTb CoAepwalleics B 6asax faHHbIX MH(opMalu 1 obecnieumsalowmx e
06paBoTky MHhOPMALMOHHLIX TEXHOMOTA 1 TEXHUYECKUX CPeacTs. .
1.10. MHOPMaLMOHHO-TENEKOMMYHNKALIMOHHAS CETb - TEXHOMOMMYECKas! cucTeMa, npeaHasHayYeHHas ans nepefaum no
TMHYAM CBA3M MHOPMALMM, LOCTYN K KOTOPOVA OCYLLECTBIIAIETCA C UCTONb3OBAHMEM CPEACTB BbIMMUCTINTENLHON TEXHUKY.
1.11. KoneGaHue ceteBoi 3amepxku — pasHula Bo BpeMeHu Npu NpoXoXAeHMM TecTosbIX [P-nakeTos, NpuHaanexatyx
ONPEAENeHHO MOCNE0BATENLHOCTU (CECCUM), B HampaBliEHM OT 0TnpaBuTens K nonyyatenio W obpatHo B cpeaHeMm 3
mecaw, .
1.12. Ilunus goctyna (ropoackoe/30HoBOE npoanexue (I3M), «<nocneaHss MUNA») — KaHam CBA3M MMM huandeckue Leny
o1 lNopta poctyna fo o6opynosarms KnveHta. ‘
1.13. Ior-chaitn - (aiin ¢ 3anMCIMI O CUCTEMHBIX COBBITUSIX B XPOHOMOMM4ECKOM NopsAKe.
1.14. Nepuon HeroToBHOCTM — nepuog BPEMEH, B TEYeHWe KOTOPOrO MOKa3aTen KauecTBa Nepedaun MHGopMaLuu H
KoHKpeTHOM [lopTe gocTyna, He oTBeyanu TpeboBaHUsiM AHCTBYIOWIErO 3aKOHOAATENLCTEA, B TOM YMCTIE MEXIYHAPOLHS!
TpeboBaHMAM M CTaHpapTaMm. Hauarom nepuofa HEroTOBHOCTU CMMTAETCH MOMEHT OTKPLITUA ABAPUIHOW KapTouKM
NoATBEPXHAEHUS NpobnemMbl co cTopoHbl Mera®oHa. OxoHyaHueM nepuoaa HEroTOBHOCTM CHUTAETC MOMEHT 3aKpbiTy
ABapuitHOit KapToukM M yeenomneHust Knnedta o6 YCTpaHeHun HemcnpaeHocTi. [nuTenbHocTs [epuoga HEroToBHOCT
PACC4MTLIBACTCA Kak BpEMS MEX/Y OTKDLITUEM U 3aKDLITUEM ABAPUIHOI KAPTOUK 33 BLIYETOM:
- BPEMEHM OXMAGHIA NOATBEPKIEHNS YCTPAHEHUS HEUCTIPABHOCTY,
- 38HEPKEK, BbI3BAHHLIX HEOBOCHOBAHHLIM 0TKa30M KnueHTa B MoATBEpKAEHUM YCTPaHEHWA HeWUCNpaBHOCTY,
- MPouMX 3afepek no BuHe Knnenta.
1.15. MopT AocTyna - TouKa NoAKNIOYEHUS WntepHeT-ceTn Knewta k UHTepHeT-ceTv MeradoHa.
1.16. MNpepgocraenexue nocTyna K cet MHTepHeT — COBOKYNHOCTL AeiicTBuMit Mera®oHa o nogxtoveHno Knuenta k cety
WHTepHeT Yepes UHTepHeT-ceTb Meradona. ~
1.17. TPOLIEHT NOTEPSHHLIX NAKETOB — OTHOLIEHIE KONMYECTBA IP-nakeToB, 0TGpOLLIEHHBIX (MO MOBbIM NpUYUHEM) Ha y4acTKe
Y3MEPEHNA, K KONU4ECTBY NakeToB, NepeaaHHbIX B y4acToK U3MepeHs, BbIP@KEHHOE B NPOLEHTaX.
1.18. Pecypc (pecypc cetn UnTepet) — CeTeBble pecypchl U TepMUHanNbHbIe YCTPOWACTBa, B TOM YUCHE UH(OPMALMOHHBIE
pecypci.
1.19. CereBble pecypchl - TexHONOMMuYECKUE PECYpCbl CeT!t VIHTEpHET (KaHanb! CBA3M, MapLupyTU3aTop), obecneuuBatoLLmeg
nNepefady Tpaguka.
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1.20. ACL (Access Control List - cnucok KOHTpONA A0CTYNa) - CNMCOK NpaBun, ONpeaensioLLMX npasa poctyna Krventa K
Pecypcy.
1.21. DNS (Domain Name System) - pacnpenenénHas cucteMa LOMEHHbIX UMEH, criocobHas no 3anpocy, copepxatlemy
FAOMeHHOe UMS, coobLMTL IP-anpec ceTeBoro YCTPOICTBa M HaoGopoT.
1.22. DoS/DDoS-araka (Denial of Service/Distributed Denial of Service) — ceteBan araka, OCyljecTensemas | ¢
OMPEAENEHHOro yanalyanoe CeTv VHTepHeT Ha yaneHHbIA Pecypc nyTem opraHv3aumv noToka MacCMpOBaHHBIX 3ampocoB,
obpallieHHbix Kk 3TOMy pecypcy. MaccupoBaHHbiil MOTOK 3anpocoB, Kak Npasuro, NpUBOANT K Neperpyake WHGOpMaLVOHHGIo
pecypca wunu K neperpyske CeTeBOW MHGPACTPYKTYpbI, obecrieumBaloLeit [OCTYN nofb3oBaTeneid Kk atakyemoMy
VHAOPMALIMOHHOMY PECYPCY, N MPUBOAUT K HE[IOCTYNHOCTH STOTO pecypca yepea cetb MHTepHeT.
1.23. IP-appec - yHuKanbHbIl WAEHTU(UKATOP YCTPOCTBA, MOAKMIOYEHHOTO K et VMTepHeT, mpenctaensier coboit 32-
6urosoe (IPv4) pBondHOE YMCHo ¢ hopMoil 3anucy B Buae YETBIPEX AECATUYHBIX.uMcen (0T 0 [o 255), pasnenéHHbIX TouKaMu,
nubo 128-6utosoe (IPvB) ABOMYHOE YMCTO C (HOPMOIA 3aMMCH B BUZE BOCHMM TPYnN no YeTbipe LWeCTHaaLaTepuyHbie Ldpk
pasfenéxHble JBOETOUYMEM.
1.24. IP-naket (geitarpamma) - 6ok VH(OpMALMK, NOCNaHHBIA Kak MakeT ceteBoro yposHs (IP) Yepes nepefaioiLyio cpefy
be3 npefBapUTENEHOTO YCTaHOBNEHMS COBAMHEHUS 1 CO3AHUA BMPTYankHOro KaHana.
1.25. RIPE (PeruoHanbHblit UHTepHet Peructparop) - opraHusaums, ocylecTensiolLas pacnpefeneHue 1 peructpauuio 1P-
afipecoB Ains cTpaH Esponsl, BrunkHero BocToka 1 LieHTpanbHoii Asim. :
2. Mera®on obasyetcst okaabisate Knventy Yenyry B fiopAake, NpefycMOTPEHHOM HacToswen Cneundukauvels, a Knvent
00si3yeTcs onnayveark Yenyry.
3. B pamrax okasaHusi Yenyrn Meradon obssyeTcs npeaoctasuTh Knuenty Mopt goctyna ¢ XapaKTepUCTUKaMy, YKka3aHHbIMY| B
cooTBeTCTBYloleM 3akase. Mpu npepoctaeneqwn Yenyri ¢ TuroM nopkmioveHus Best-Effort Yenyra npegfocrasnsetca Ges
rapaHTUit obecreyeHs ykasaHHoI B COOTBETCTBYHOLIEM 3aKaae MPOMYCKHOI CIOCOBHOCTH, HO C BO3MOXKHOCTBIO MCHONb30BaHIS
MaKCUMaITbHOI NpoMyckHOM cnocobHoCTH. [JononHuTenbHo no TpeGoBatmio KnivenTta Mera®on obssyeTca Bbigenuts IP-gapec
¥3 appectoro npoctpaHcTea Mera®ona 1 obecneunTs BeagHUe 0BPaTHBIX 30H AOMEHHBIX MMEH (DNS) KnneHTa TexHuyeckd
cnyx6oin Mera®oHa. Ycrnosus vcnonsaosanms KnvexTtom IP-appecos Mera®oHa ykasatbi B 1. 29 HacToawer Creumdukalmn. | -
4. Mera®oH oCYyLIECTBISET MOAKMIOYEHME WHtepHet-cetn KnneHta k VHtepHet-cetn MeradoHa ¢ MCrOnb3oBaHueM
AvHamnyecko (no npoTokony BGP-4) urin cratuueckoit maplupytuaumm. fioboe M3MeHeHre MONUTUKM MapLIPYTM3aLVN H
ViktepheT-cet Mera®owa Gypet sabnaroBpeMeHHO oTpaxeHo B base RIPE.
5. KnieHT MeeT NpaBo ynpaensTs NpUeMOM aHOHCOB. ceTelt Ha CBOSH CTOPOHE, PaBHO KaK M aHOHCUPOBAaHUEM CBOMX CeTell
WhtepHeT-cets Mera®ona. [N ynpaBneHust aHOHCAMM CBOUX GeTeil yepes WHTepHer-ceTo MeradoHa Knuet snpas
ucnons3oeath bgp communities, onyGrmkoarHble B AS Mera®ona B 6ase RIPE.
6. Mera®oH He aHanuaupyeT Tpaduk KIMeHTa W He HeceT OTBETCTBEHHOCTH 3a cofepanne nHdopmauy, nepegasaemMo
KnueHToM B ceTb UnTepHeT. ) '
7. Mera®oH He orpaHninsaeT KnuexTa B FROCTyne K ritobbiM pecypcam cetv UHTepHeT (ceTam, cepsepam, XpaHunuLiaM aaHHbIX
W ApyrM) C vCnonb3oBaHMeM Crinckos gocTyna (ACL) Ui ubiM cnocofoM, 3a MCKTIOUEHVEM Criyyaes, ykasaHHbIX B n.n. 9, 13,
30.1 HacTosiel CreuudmkaLmm, a Takke B Cly4ae okasaHA AONONHUTENBHOM YCryrit < IHTEPHET Mg KOHTPOREMD.
8. KnueHT npusHaet, 4to ABMUHUCTPATOPbI PECYPCOB CETU WHTEpHET MOTYT OrpaHMuuMBaTh [OCTYMHOCTb TEX WM WHbIX
Pecypcos 1 Mera®oH He HeceT OTBETCTBEHHOCTY 33 MOAOBHbIE AGHCTBUS TPETLMX AL, '
9. Mpu okasaHun Yenyrn MeradoH He briokvpyet Tpadmk, MapLpyTMsUpyeMblii Ha Pecypcsi KnueHta, B ToM uucne Ha
Heucrionbayemble cet# unu otaenbHble IP-aupeca KnueHTa, 3a WCKMIOYSHMEM crydyaes, ykasaHHbiX B N.30.1 HacTosie
Creumdvikaumy, a Taioke Cly4aeB BO3HMKHOBEHWS DoS/DDoS-atak Pecypcos KnueHta. Mpu atom Grokuposka Tpaduka,
MapLipyTusipyemoro Ha UHtepHeT-ceTb Knuewta, ocyujectensietcss Mera®oHoM no 3anpocy KnueHta. 3anpoc Hanpaenserc
Knuertom Mera®oHy no anektpoHHoi noute ¢ OAHOBPEMEHHBIM HanpaBMeHUeM Mo NOYTe B NUCbMEHHOM (hopMe.
10. B cnyyae obHapyxeua DoS/DDoS-aTaku KnueHT MoxeT obpatuteest B Mera®oH ansi ycTpaHeHns DoS/DDoS-ataku,
Hanpasus obpallenie (C ykasaHuem IP-agpecoB KnmewTta, Ha KoTopbie ocywecTensetcs DoS/DDoS-ataka) B nopsiake,
YCTaHOBMEHHOM N. 23 HacTosweit Crieuudukaumn, a Taioke NPeAoCTasuTL Mera®oHy nor-thaiinbl, NOATBEPXAAIOLLNE HAmM4ME
DoS/DDoS-ataku:
10.1. Tpu nepeom obpaweHnn Knnerta Mera®oH okasbisaeT yenyry no sawmre ot DoS/DDoS-atak, ucronbays sanaHue
ouumcTkM (punbTpawum) Ha OBOPYROBaHUS 3aILMTHI.

10.2. Mpu nosTopHoM oBpatueHun KneHta Mera®oH 0Cyu|ecTBNAET BriokupoBKy Tpaduka 1 UCTIOMb3yeT TONLKO METOR
nepeHanpasneHus Tpacmka B Null0 Ha oBopynosarmy MeradoHa.

11. Mera®oH ocywecTenset Grokuposky Tpachuka B TeueHue 60 (LLIECTURECATI) MUHYT C MOMEHTa Mony4eHUs NOLTBEPKASHUS
o1 Kn1eHTa Ha ycTaHOBKY BrIOKUPOBKY B COOTBETCTRIM G 11.10.2 HacTosAwen Creumdukaumm.
12. Mera®oH cHumaet BnokmpoBky Tpathuka B TeueHWe 60 (LUECTUAECATH) MUHYT C MOMEHTa NOCTYTINEHMS COOTBETCTBYHOLLENC
3anpoca KnuetTa, HanpaenenHoro Meradowy no thakcy Unu aMeKTPOHHOM nouTe.
13. B uckmountensHbix cnyyasix MeradoH BripaBe 6nokMpoBaTh TpadMKk, MapLpYTUIVPYeMbIil Ha Pecypcul Knuenta
nopeeprHytele DoS/DDoS-atake, BpeMeHHO (Ha Nepuod AeicTams DoS/DDoS-ataku), He AOXUAASCH COMNAcOBaHUS aHHOM
briokupokM ¢ KrveHToM. K MCKIHOuMTENBHBIM CcnyqasM otHocatea Takve DoS/DDoS-ataku npotus Pecypcos Knuenta
KOTOpbLIE 3a BpeMs CBOErO [EICTBUSI MOTYT MPUBECTH K HAPYLUEHUIO HOPMATBHOTO (byHKUMOHNpoBaHUa Pecypcos Meradona. G
FanHoit bnokvipoeke KriMeHT yBeAOMNSIETCS HA OCHOBAHWN KOHTAKTHBIX AaHHbIX, Yka3aHHbIX B 3akase. briokupoeka Tpaduka
MapLupyTviaipyemoro Ha Pecypckl KimeKTa, pacnpocTpaHseTcs Ha Bech nepuoy Aerctaua DoS/DDoS-arakm.
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14. Tlpn Hamum TexHUYECKol BOMOXHOCTH Merad®oH MOXeT OKasaTh copeitcteue KrveHty B onpepeneHim MCTO‘JHI/II;&
HeXenarenLHoro Tpacuka, nmbo B npenoctaBneH KnueHty HeoBXogumoin VMH(OPMaLMM, KOTOpas MO3BOSMT emy
CaMOCTOATENBHO ONPEAESUTL TAKON UGTOUHMK.
15. KrveHT onnaunsaeT cTomMocTs BCero Tpaduia, nepeaarHoro Ha Pecypc KnuenTa ¢ MoMeHTa Havana DoS/DDoS-aTaku fio
MOMeHTa brokupoBky Tpaduka. '
16. KrveHT npuHumMaet Ha cebs obsisatenscrea no cobriogeruio TpeBoBaHMii B 06MacTy obecneysHus WHOPMALIMOHHON
BesonacHocTi Ha nepuopn nomnb3oBaHuA Yenyroit. ObssatenbcTaa Knenta no obecrieyenmio UH(OPMaLMOHHOI Ge3onacHoCTH
n3noxeHbl B n. 30 HacToswel CneyyrdmkaLmm. o '

17. CroumocTs Yenyru coctout u3 EAVHOBPEMEHHOTO MnaTexa 3a MPeAOCTaBrieHMe AOCTYNa K CeTM MHTEpHeT, KoTopHit
BKII048ET nnaty 3a opraHusauuio Juum foctyna, ABOHEHTCKOM nnaTel sa JOCTYN K pecypcam cetn WHtepHet, koTopas
BKITIOHaET nnary 3a uernonk3osarxue fTuHum focTyna, v nnaroit 3a [JononHuTenbHLIE yCnyru, B cyyae yx-3akasa.

17.1. [ina Tapudha 6e3 nummTa npeaonnayeHHoro Tpaguka; '

LleHa 3a okasaHue Yenyrv sienseTcs OUKCHPOBAHHOI 1 BKTKOYGET B Cebs onnaty Bcero ofbema Tpaduka, nepeaaHHoro B
ViHTepHeT-ceTb KnneHTa Yepes opraHnaoBaHHbiit Mopt poctyna.

AboHeHTCKas nnara 3a okasaHue YCnyri, KoTopast OKasblBanach HeMomHb LA MECSL, PacCUMTLIBAETCA MPOMOPLMOHAMNBHO
0bLLeMy KONMYECTBY KarneHAapHbIX AHEN B 3TOM mecse.

17.2. [ina Tapudha ¢ IMMUTOM NpeaoNNadeHHoro Tpathuka: _

LleHa 3a oxasaue ycriym ocTyna k pecypcam cet ViHTepHet 3aBucuT 0T o6kema Tpadika, NepenanHoro B MHtepHeT-cets
KrveHra uepes opranuaosanHbIi Mopt focTyna. Exemecsunas nnarta 3a YCnyry ¢ nuMUTOM NpefonmnayeHHoro Tpaguka
COCTOMT U3 ABOHEHTCKOW MnaTbl, BKMIONAIOWENH ONNAaTy YKa3aHHOrO B 3aKase SMMUTA npeponnayeHHoro Tpacuka, |
FRONOMHUTENbHOI MNaTsl, KOTOpas ONNauMBaeTcs KnueHTom B Criy4ae npesbieHus no utoram OTyeTHoro nepuoaa nwmm;la
fpedonnadeHHoro Tpadka, ykasaHHoro e 3akase. Mpy 3TOM noj pacueTHbIM Tpag1KoM NojipasyMeBaeTcs BXOAALMIA Tpaduk
Ha VHTepHeT-ceTh KnueHta. '

a. Cbop cratucTyeckoit UHGopMaLMM no 0bbeMy nepefaHHOrO/NPUHATOrO Tpagmka OCYWECTBASIETCA NOBaTHO ¢ 1-1
nepegaxHoro Gaiita ¢ okpyrneHmem no Merabaiita. Mpu 3TOM BO BHUMaHME NPUHUMAETCS cnenyowee: 1 banr = 102
Mbaiita, 1 M6aiit = 1024 Kbaiita, 1 K6aiit = 1024 6aitta.

b. Tapudmkauws pacueTHoOro Tpadmka OCYLLIECTENSIETCA NoMeraBaiiTHo.
C. 0GbeM Tpadka OMpenensieTcs Ha OCHOBE CTATUCTUYECKON uHGbopMaLinn, cHuMaemoli ¢ obopyaoearus Meradona Ha Mopr
Aoctyna. Tpaduk KnveHTa BrntouaeT criykeBHbiit Tpacduk 2-0ro u 3-ero YPOBHS (KaHanbHbIA M CETEBON YpOBEHb CETEBO
mopenu OSI), Hanuume koToporo o6ycnoBneHo HeobXoAMMOCTLI0  OBecrieveHusl MaplpyTU3aLMK aHHbIX U paboto
NPOTOKOOB KAHAMLHOTO YPOBHS. :
Tpv MPOBEEHMM PACYETOB 3a OKasaHue YCIyrt ¢ NMUATOM NpefonnayeHHoro Tpachka 3a HenomnHbIA Mecsil, ABOHeHTCKa
finara,.a Taioke JIMMUT MPEIoNNIaYeHHOr0 Tpadka PacCUUTLIBAIOTC NPONOPLMOHAMBHO obLeMy Konu4ecTBy KaneHnapH.!
ZHel B 3TOM MecALle.
a. B cryyae ecrm obbem pacuetHoro Tpaduka He NpeBbILLAeT NUMITA NPEonmnajYeHHoro Tpadmka 3a HEronHsIN MecsL,
EKEMECR|Hast CTOMMOCTL YCnyru cocTouT 13 AGOHEHTCKOM nnaTsl 3a Yonyry 3a HeNoMHLIA MecsiLy, AONONHUTENLHAA NnaTa 3a
Yenyry B AaHHOM HEMONHOM MECALIE He B3MMAETCS. : ) :

b. B cnyyae ecnu obbem pacueTHoro Tpadutka MPEBLILLIAET NMMMT NPEONnaYeHHoro Tpauka 3a HEMOMHbI MecsL,
SXeMecsvHaA CTOMMOCTb YCryru COGTOWT -3 ABOHEHTCKON nnarel 32 YCnyry 3a HenorHblil Mecsil, pacCHUTbIBAEMO
MIPONOPLIMOHANLHO 06itjeMy KonMUeCTBY KaneHaapHbIX AHEN B 3TOM MECSILE, 1 AONONHUTENbHOM NNaTbi sa MPOMYCK PacyeTHOro
Tpadvika, NPeBbILLAIOETO MAMUT NPEONNaYeHHoro Tpaduka 3a HeronHblii Mecsl. PacueT AOMONMHUTENbHOA NNATbI 3;
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PacyeTHbIi TPadhuK, NPEBBILLAILMA TMMUT MPEAONIAYEHHOTO Tpahuka 3a HEMOmMHbIi MECsL, NPOMSBOAUTCA CEAYIoLM
06pasoM: pacueTHbIii Tpadk, MpeBbILAIOWMA NMMUT NPEAONNaYeHHoro TpadMka 3a HeronHbIA MecAL; YMHOXaeTcs H
CTOMMOCTS €AMHULIb! PACHETHOTO TauKa, NPEBbILLIALLIEro SAMUT NPEAONTAYEHHOMO Tpaduka, ykasaHHyio B 3akase.
17.3. [ina Tapuda ¢ yuetom NPohMnb-(haKkTopa ANs KOHTEHT-NPOBaIiNEPOB:

Exemecaunas nnata 3a foctyn k pecypcam ceti WHTepHeT ¢ ydeToM npodurib-thaktopa, Ans KOHTEHT-NPOBA#AEPOE
OMPENENseTCs COIacHo 3HaYeHuio hakTudeckoro npotmmb-thakTopa, paccuutaHHOMy Ha KoHey OTueTHoro nepwoaa
Mpodunb-thakTop ONpenensieTcs Kak OTHOWEHWe BXOAAlWero Tpadmka Ha UnTepHeT-cetb Knnenta (Texoasumii) obuiemy
obbeMy Tpaduka (TcymmapHbii), nponywieHHomy uepes opt Aoctyna 3a OtueTHblit nepuoa. OBWMit oGbem Tpahukg
OMpEnenseTcs kak cymma Bxoasiiero Tpaduka Ha MHTepHeT-ceTh KnineHTa (TBX0AAMIA) U MCXOASILErD Tpadmka Ha UHTepHeT:
ceTb Mera®oHa (Tucxopswuuit). Mpodune-haktop D = Texonswmit / TcymmapHbii * 100%. '
Cbop cramctudeckon uHopmaumn no obbeMy nepegaHHorO/NPUHATOrD Tpagwka OCYWeCTBrIsieTcs NobaitTHo ¢ 1-rd
nepenanHoro 6Galtta ¢ okpyrneHmem Ao Merabanta. Mpu 3TOM MPUHUMAETCA BO BHUMaHME cnenytowee: 1 MGait = 1024
Mbaiira, 1 Mbaiit = 1024 Kbaiitta, 1 K6airt = 1024 6aitta. .
Obbem Tpaduka onpeienseTcs Ha OCHOBE CTATUCTUNECKOI! H(opmaum, cHumaeMoli ¢ obopyanosanns Mera®oHa Ha Mopry
Aoctyna. Tpadwk Knuexta BKMIOYaeT CriyweBHIi TpadmK 2-0ro 1 3-ero YpoBHA (KaHarnbHbIA U CeTesok YpOBEHb CETEBOM
moperwt OSI), Hanuwe kotoporo o06ycrioBneHo HeobxoaumocTbio  obecrieveHus MapLIpyTU3auMM fAaHHeix W paboToi
MPOTOKOIIOB KAHANLHOTO YPOBHSI. ~ )
Exemecaunas rnata 3a okasanve Ycnym, KOTOpas OkasblBanach HEMorHbIA Mecsl, PaccuMTbIBAETCH MPOMOPLMOHANLHO
oblueMy KonuyecTBy CyTOK B Mecsie OkasaHusi Yenyru. Tlpu 3TOM CyTOMHas nnaTa OMpepensieTcs nytem AeneHus
Exemecsuxoi nnats! 3a gocTyn K pecypcam ceTit VIHTepHeT ¢ yueToM Npodunb-thakTopa, paccumuTanHoi 3a OTYeTHBI nepuog,
Ha KONU4ECTBO KareHAapHbIX AHel B MecsLe.
- 17.4. B nepuon np1ocTaHOBNEHMS! OKa3aHWs YCnyr (OUKCUPOBAHHOM CBA3M MO MHMLMATMBE aboHeHTa, B Liensix NoAOepKaHUs




pabotocnocobHocTM ceT, pasmep aBoHEHTCKOI NnaThl cOCTABUT 30 % OT eXEMECHYHON ABOHEHTCKON MNaTb! 3a ycnyry. |B
Cly4ae OpraHU30BaHHOIG TropOACKOr0/30HOBOTO npoaneHust ('TTuHus AOCTYNA") Ha TeXHU4ECKUX CPEACTBAX CTOPOHHEO
oneparopa cBsan, pasMep aboHeHTCKoi Nnartk! cocTasuT 70 % OT aBOHEHTCKON NRaThl 3a yenyry.
18. BermunHa rotoeHocTM Yenyru, rapaHTupyemoit Knuenty B TeueHme OTYeTHOrO nepuopa, 3aBUCMT OT ycroBui
npeAocTaBneHns Yenyri u onpegensetcs B 3akase.

19. TotoBHOCTB Yenyru onpepensieTcs o crefiyioLueit thopmyne:

(OTueTHbI nepuos — El'lepuonbs HeroToBHoCTH B OT4ETHOM Nepuope)
SA= - x 100%
OTy4eTHbIif nepuon

roe:
- SA (Service Availability) - rotoHocTs Yenyru;
- OTueTHbIA Nepuoa — Npu pacyeTax roTOBHOCTU YCMYTU 3a MPOAOMKUATENLHOCT OTYETHOO nepuoga NpUHMMAaeTe
Benn4uHa, paeHas 720 yacam (30 AHei), HE3aBMCUMO OT KONUYECTBA KaneHaapHbIX AHe B MecsLE; t
- Zllepuofbl HEroTOBHOGTH B OTUYETHOM Mepuofe — CyMMa BCex Mep1osioB HEroTOBHOCTY, 3ahuKCUPOBAHHBIX
OryeTHoM nepuoge.
20. Mpu nepepblBax B OkasaHWW YCryrv, 3a MCKTIOYEHMEM NEpPepbIBOB, CBA3AHHBIX C NPOBEAEHUEM PEMOHTHBIX W MAHOBO
npocmnakTuieckux pabot, B Tom uncne pabot no TECTUPOBAHWIO NK HacTpoike Ha VHTepHeT-ceTt Mera®oHa, 0 KOTopb
KnueHT u3Bewaetc 3abnaroBpeMeHHo B COOTBETCTBUM C YCTIOBUSMM Horosopa; nepepbIBOB, BbI3BAHHLIX W3MEHEHME,
rapameTpoB OkasaHus Ycnyru no sanpocy KrveHTa; NepepbiBoB, BOSHUKLLIMX He N0 BuHe Mera®oHa: 3apaHee cOrnacoBaHHb
CropoHamu nepepbIsoB; NepepbIBoB, Bui3BaHHLIX HapyLeHnem KnneHTom TpeboBanuit k akcnnyaTauum 0BopyaAoBaHUS, & TakH
MPS/YCMOTPEHHLIX AGHCTBYIOLMM 3aKOHOAATENLCTBOM WM yCroBUAMM [loroBOpa; NEpepLIBOB, CBA3aHHBIX G BroKVpoBKY
Tpachmka, MapwpyTvaupyemoro Ha Pecypebl Knienta, noageprHytble DoS/DDoS-atake, BHe 3aBUCUMOCTH OT TOTO, OT KON
MOCTYMUNa MHMLMaTHBa o Griokvposke, KnneHT uMeeT npago Ha nepepacyeT oyepeaHoit ABOHEHTCKO NNaThl 3a OTYETHb
NEepHOoA, B KOTOPOM UMENY MECTO NMepepbIBbI B OKA3aHUM YCnyru.
21. TMpu Hanuumm NepepbIBOB B OKasaHMm Yonyry, Raioumx KnuenTy npaso Ha nepepacyeT ABOHEHTCKON naThl COMMacHo . 2
HacToswein CreyndukauMy, Ha OCHOBAHWM MWCLMEHHOO TpeboBaHust Knmenta Mera®oH nponssogut nepepacue
AGOHEHTCKOV NnaThi 3a COOTBETCTBYIOLMA OTYETHBIN NEpUoz cneaytoLiM obpasom:
- NIBPEPAcET NPOUIBOAUTCA B OTHOLLIEHUM ABOHEHTCKOIA NNaTsl B YaCTH Tornbko Toro MopTa AocTyna, Ha KOTOPOM NPOM3O0LLE
NepephLIB B OKa3aHu1 YCNyru; npu 3ToM pasmep ABOHEHTCKOIA NaTkl B 4acTH Takoro flopTa onpeaenaeTcs COrMacHo CTOMMOCTH
Yenyru, ykasaHHol B COOTBETCTBYIOWLEM 3akase;
- ECIM CyMMapHast AnMTenkHOCTb Meprofos HEroTOBHOCTU 3a OTUETHbIA NEPUOA HE NPEBbILLAET [JlonycTumyio AnMTENLHOCTp
HETOTOBHOCTH, TO NepepacyeT He NPOUIBOANTCS;
- 8CIv cyMMapHan AnUTenkbHOCTL MeproaoB HErOTOBHOCTU, PAcCUMTaHHAs B OTHOLIEHUM CoOTBETCTBYIOLLErO [MopTa AocTyng
32 OTyeTHbIi nepuon NpesbiwaeT JOnyCTUMYI0 AMMTENbHOCTS HEroTOBHOCTH, TO pasmep ABOHEHTCKOI Mnathi ANA AaHHOT
MopTa gocTyna 3a cooTBETCTBYIOWMI OTYETHBII nepuon ymeHbllaeTcsi Ha 1/720 (ofHy ceMbCOT [BapuaTylo) YacTb Tako
ABOHEHTCKOI nnaThl 3a KaxabIil NOCNeayH WA Yac lepvopa HerotoBHOGTM Yenyru,
Mpu 3TOM, NPEBbilUEHNE PaCCUUTLIBAETCS Kak pasHilla mexpy CyMMapHOW [MTEnbHOCTbIO [MepuofoB HErcTORHOCTY 3'1;
OTuyeTHbIf nepuon 1 [LomyCTUMON ANUTENbHOCTBIO HEFOTOBHOCTH C OKpYITieHnem A0 LeMnoro konu4ecTea YacoB CrieLytoLm
0bpasom: B Gombluyl CTOPOHY, €CTIM HeronHbIi uac cocTasnseT 30 (Tpuouats) u Gonee nocnesoBaTenbHbIX MUWHYT, B
MEHBLLIYIO CTODOHY, €CMIM HEeNONHLIA Yac coctaenseT Mexee 30 (TPUALATH) NOCHE0BATEMbHBIX MUHYT,
22. Mera®oH HM Npn kakux 0BCTOSTENLCTBAX He ByneT HecTH OTBETCTBEHHOCTB 33 BOSMOXHBIE NEpEpbIBLI B OKA3aHWN Yenym
BHE 30HbI CBOE# OTBETCTBEHHOCTY.
23. TexHuyeckas nopnepxka KnueHta OCyLLeCTBrAETCA AEKypHON cnyxGor Mera®oHa KpyrmocyTouo no TenedoHam
YyKasaHHbIM B 3akase.
24. Mera®oH koHTponupyet Yenyry u MPEAMNPUHAMAET MEpbI ANA YCTPaHEHUs! HEUCTIPABHOCTEN, NepepbIBOB. Tpu 3TOM Cpok
YCTPaHEHUA HEeUCPABHOCTH, KOTOpast MPUBOANT K NEpepbIBaM B OKasaHWM YCryry, cocTasnseT He Bonee 4 (4eTbIpex) yacos ¢
MOMEHTa OTKPLITUA ABapuiiHOiA kapTouky Mera®oHOM, 3a UCKITIOYEHMEM CrefyIoLLMX CryYaes;
- B cnyyae HeoBxoaumocT nposepieHits BbieaaHbIX paboT, Bpems yCTpaHeHs yBenuumMBaeTes Ha 2 (1Ba) yYaca 3a kaxgbie 10
(CTO) KM. YAGNEHHOCTI OT HACENEHHOTO NYHKTa.
- B cnyyae asapum Ha BOMNC spems yeTpareHms HEWCNPaBHOCTM yBen4MBaeTCA [0 24 (nBaALaTh YEThbIPeX) Yacos.
- B cryuae asapun B TemHoe Bpemsi cyTok u TpebyloLed HeOBXOAUMOCTI Opranu3aLm BLICOTHBIX paboT, B Cefan (
HEBO3MOXHOCTBIO MPOBEAEHNS ABAPMIAHO-BOCCTAHOBUTENLHBIX PaboT (ABP) B 'TeMHOe BpeMA CYyTOK COFacHo HOpMaM
besonacHocT, Mera®o npepoctaenset Knuexty NnaHUpyeMoe BPEMs! YCTPaHEHUA HEeMCTPABHOCTY.
25. Tp1 BO3HUKHOBEHUN NEPEPBIBOB B OKA3aHMN Yenyra unu yxyauweHun KayecTea ‘okasbIBaeMoi Yenyru KnveHT Hanpasnset
06 aTOM 3asBKy B AEXYPHYI0 Cryx6y Meradona, 3asska AOMKHa cofiepKaTh:
- HayiMeHoBaHue KnueHra; ' :
- KOHTaKTHble AaHHble KruewTa (gomkHocTs u ®WO npepcrasutens KnueHTa, KOHTaKTHbI# HOMEp TeriehoHa, aped
ANEKTPOHHOMW MOYTI);
- OnmcaHue NpobnemHol-cuTyauny;
- Homep [loroBopa v 3akasa Uy uaeHTIGMKkaTop MopTa noctyna (npy Hanu4ww);
- BP@MS BOHUKHOBEHMA NPOBeMHoii cuyaum;
- aipec pasMelLeHns 0bopyaoBaHUS.
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26. Nonyuus 3asiBKy 0 NPOBIEMHOI CUTYaLWM, [exypHas criyxba;

- OTKpbIBAET ABApUIAHYIO KapTOUKY,

- PUCTYNAET K BLIACHEHMIO NPUYH Y NPEANDUHVMAET BCE BOIMOXHBIE LLIAM K YCTPaHEHMIO HEVCTPABHOCTEN;
- MHbopmupyeT KrueHTa 0 pesyribTatax paboTsi.

27. Mera®oH enpase 63 NpeasapUTernbHOTO yBeAOMNEHUs! KneHTa HayaTh npoeeaenne paboT No yeTpaHeHUo NPoBremMHb
CATYyaL|WiA.
28. Moxasatenu kayecTsa nepeaavy Tpadvka Mo HA3EMHbIM pecypcam ceT Mera®oHa B npepenax Tepputopuy Poccuiickpit
®enepauwm, kotopble rapanTpyet Mera®oH npuBe/eHs! B Tabrmue:

X

MpoLeHT noTepaHHbIX NakeToB | 3aepika nepegayn naKeTos, (B oAHOM Hanpaenenuy) | KoneGanue ceteBoil 3anepxKm, (Mc)

He Gonee 1 % He 6onee 180 mcex He HopMUpyeTCs
YkasaHHble B Tabruie napameTpbl He Y4UTBIBAIOT BOMOXHBIX [OMONHUTENBHDIX 3afiepXek M noTepb MakeToB Ha fuHuM
Joctyna.

HaHHble xapaKTepucTUKI Ka4ecTBa rapaHTUpYITCS Mpu ymunuaauum Mopta aoctyna He Gonee yeM Ha 80%.
29. Ycriosus uenonb3osaxyst IP-aapecos, BLIRENEHHbIX U3 3APECHOro npoctpaHcTea Merad®oHa.
29.1. KnueHT MMeeT NpaBo WCMONb3oBaTh BbiGENeHHble saperucTpupoBaHHbie Ana Hero IP-agpeca B TeueHue cpoka
Aeicteus [lorosopa, HacTosieit Creundukaumm wunu 3akasa (3aKa3os), Ha OCHOBaHMM KOTOPbIX COOTBETCTRYloWME IP-
appeca ObinM BbigeneHbl KnueHTy. KnuewT TepseT NpaBo Ha MCNONb3oBakue BblAeneHHbIx |P-agpecoB ¢ MomeHTa
npekpalleHus peicteus [lorosopa, Hactoswei Creuudmkaumm wvunu 3akasa (3aKasos) k Helt, a Mera®oH Bnpase nepenars
Takvie IP-apeca nHLIM nonb3oBatensm ycnyramu MeradoHa.
29.2. Mera®oH vMeeT Npaso NpoBEPATh MOCTyNMBLME OT KnmeHTa 3asekn Ha BblgeneHne IP-agpecoe Ha npeamer
KOPPEKTHOCTU CONEPXALLMXCA B HIX [laHHbIX, 3anpaluvBsan npy 3ToM y KnuewTa Heobxoaumylo AONONHUTENBHYIO UHOPMALKID.
MWHUMaNbHBIA COCTAB HEOBXOAUMON LOMOIHUTENLHOM WHGOPMALMM ONpeensieTcst YTBePKAGHHLIMI pernamenTamu RIPE
AEACTBYIOLIMN Ha MOMEHT 0BpaBOoTKY 3asBKM.
29.3. TMpu BbineneHun KnueHty HOBbix IP-agpecos KnueHT oBssyetca ucnonbaosaTh MX COMMAcHo npasunam RIP
CYWIECTBYIOLMM Ha MOMEHT 3aKrioyeHus [loroBopa v TONbKOAMS 38sBNIEHHbIX LENeH, ykasaHHbIX B thopme RIPE. B cnyug
obHapyweHua Mera®oHom (akTa HapyLieHUs KrueHTom AaHHoro ycriosusi, Mera®oH Bnpaee 3abnokuposate Knuenty aoctyn
COOTBETCTBYIOILMM [P-appecam. .
29.4. Mera®oH MMeeT npaeo MPeACCTaBNATL TPEThbiM Nuyam csefieHnA O BbiaeneHHbIx KnueHty IP-agpecax B obbéme, He
NpeBbILLAlOLLIEM CBEAEHWIA M3 Basbl AaHHbIX RIPE, a Taioke ceeneHns o reorpachu4eckom pacrionoxeHum Takux IP-afpecos.
29.5. KonnuecTso Bbigensiembix |P-agpecos (nys) formKHO BbiTh pagHo 2n. [pit aToM n22.
29.6. B cToumocTb Yy Bxogut BblaeneHue 2 (gByx) IP-afpecoB, B YMCNO KOTOPbIX BXOZWT HeobxoauMoe KOnuYecTso
crnyxebHoix  IP-ampeco. Beinenenve Gonee 2 (mByx) IP-agpecos onnauwBaeTcR B COOTBETCTBMM C YCTIOBUSIMY,
onpegeneHHbIMU B akase.
29.7. Mera®oH He faeT rapaHTUil oBecreueHus HEMPEPLIBHOMO afipecHOro NPOCTPaHCTBa, perncTpupyemoro ans Knvewra, B
cnyyae obpalyermm Knuenra k Mera®oHy ¢ 3asiBKO# Ha BbiieNeHIe JONONHUTENbHBIX IP-anpecos. -
29.8. B cnyyae nonyyeHus Knuetom ycnyr focTyna K pecypcam cetit MHTepHeT y Apyrix onepaTopos CBsau Wwnm B cnyyal
oTkasa KnuenTa ot Yenyru, Knvent obssyetcs obecneumTs OTCYTCTBME aHOHCMpoBaHus |P-agpecos Mera®oHa uepes cety
APYIUX ONepaTopoB CBA3M. '
30. OBecrieyeHye MHEBOPMALMOHHO BE30NAatHOCTH:
30.1. NMpu noctynnenun B appec Mera®oxa MPETEH3UA CO CTOPOHBI TPETLUX LY Ha AeiicTBUA KnueHTa, a Taloke ero KiMeHToR
wnu AfmuHicTpaTopos Pecypcos, ucnonbayiowmx IP-agpeca, ¢ KOTOpLIX OCYleCTBNAEeTCA nepenada Tpaduka B UHTepHeT
ceTb Mera®oHa vepes MopT gocTyna, Takux Kax:
- Pacceinka cnama, BpeAOHOCHbIX MPOrPamMM (BUPYCOB), WCTIONL30BAHME OTKPLITLIX PETPaHCIATOPOB 3MEKTPOHHOI NoYTLI (Open
relays); ' "
- PasmeLleHe Pecypcos, peknamupyembix ¢ UCOMb30BAHUEM CrIama:
- VCTIONb30BAHME SMEKTPOHHOI MOuThl ANS OTMPEBKM CcooblueHMit C yrpo3ami, OCKOPBUTENBHOMO W HELEH3YpHOrD
COflEPXaHus; :
- pacnpocTpaHeHie B ceT WHTepHeT urdbopmaumm ¢ HapyleHrem AelicTBYloLLEro 3aKoHoAaTenbcTBa Poccurickol defepatiy
(nopHorpacbudeckie Matepuans!, Npuablbl K HACUIMIO, CBEPXKEHWIO BNACTV U T.1.);
- HECAHKUMOHMPOBaHHLIA JOCTYN ¥ HaHeCeHue Kakoro-mubo ywepba Pecypcam Mera®oHa, nonb3osaTensm cem WHTepHeT W
 ApYTUX CeTeM, K KOTOPbIM BO3MOKEH JOCTYN Yepes ceTb VHTepHeT;
- AeVCTBUS, HANPaBNEHHbIE HA HapYLIEHUE - HOPMArbHOMO yHKUpoHMpoBaHMS Pecypcoe, mpuHaanexawyx Mera®oHy,
nonb3osatensm cetv VHTEpHeT n Apyrux ceTeit, K KOTOPbIM BO3MOKEH AOCTYN uepes cetb VHTepHeT,
- WHblE JEVCTBIA, He YkasaHHbIe BbILLE U NPOTUBOpeYaLLe 0bluenpuHsTEIM HOPMaM 1CNONb30BaHMS PEcYPCoB CeT! VHTepHeT
Wi cospatoLme yrposy LenocTHOCTH MHTepHeT-ceT MeradoHa,
KnueHt obsizaH B TeyeHue 1 (oaHoro) yaca no Tpebosanuio Meradona NpUHATL BCE HEoBXOAUMbIe MepbI M0 NPeceyeHn
BbillleykasaHHbIX AeiCTBUV 1 yBeaomuTb o6 atoM MeradoH # HanpasvBLiee Xanoby Tpetbe nmuo. B cnydae HenpuHsiTW
Knuextom ykasaHHbix Mep «Mera®oH» octasnseT 3a coBoi Mpaso 3abnokvposaTh Pecypc, ykasaHHbIN B xarnobe TpeTber
nuua. Briokuposka Pecypca ocyLiecTenserca noche NpeABapUTensHOro yBeoMNeHus KnueHTa B NMCbMEHHON (opMe, B TO
Jucne nyTem HarpareHus YBeAOMIIEHIA N0 SMEKTPOHHOM NouTe KruenTa, ykasaHHoit B 3aKase, U AnUTCA BNNOTL A0 NpUHATYS
KrmeHTom ykasaHHbix Mep no ycTpaxeHmio MPU4MH BOSHVKHOBEHMS anobbl TPETLETO Nkua.

= D

D




30.2. MeradoH ocTaBnfeT 3a co6Oit MPaBO W3MEHSTL NPUBEAEHHDI BbILE MEpeyeHb HENpaBOMEPHLIX AEWCTBUIA [C
onybnkoBaHUeM ero Ha ouumansHomM caitte Meradona.

30.3. KnmeHT HeceT OTBETCTBEHHOCTb 32 NMPaBMIBHOCTL KOHTAKTHOI MHGOPMALIN, NPEAOCTABISEMO Mera®oHy.

30.4. KrnueHT HeceT OTBETCTBEHHOCTL 3a NPABUMLHOCTL HACTPONKMA COBCTBEHHBIX Pecypcos, NOAKITIOYEHHBIX K CETY WHTEpHET.
30.5. CropoHb! 06si3yloTes HemearneHHo onoBelaTb Apyr Apyra 060 BCEX U3BECTHLIX CIY4asX U NPe/rnonaraeMbIx NOMbITKEX
HapylueHust 6esonacHocTy Pecypcos UHTepHeT-ceTit Mera®oHa.
30.6. B cnyuae YCTaHOBMEHHbIX HApyWeHWA WMHPOPMALMOHHOA 6e30nacHOCTY KIMMEHT JOMKEH HesameanmTeribHo
npedocTasuTe Mera®oHy BCIO UMEIOWYIOCH Y HEro MH(OPMaLMio 06 WCTOYHMKE ¥ XapaKTepe HapylieHwid N MpUHsTH
HEObXOAVMbIE MEpbI ANA NPENATCTBOBAHMA HE3aKOHHOM NEATENLHOCTH, BKIIOYAR MPUOCTAHOBKY MOTPEBrieHus Yenyru pp
YCTPaHEHWA MPUYMH HapyLUIeHUs MH(OPMALMOHHOI GE30NacHOCTH. '
31. Mera®oH He HEceT OTBETCTBEHHOCTI 33 HEOCTYMHOCTL PECYPCOB CETU VIHTEPHET, aIMUHUCTPUPYEMbIX TPETHUMM nvuamy
a TaloKke 3 HEOCTYMHOCTL PecypCoB: CeTi MHTEpHET, I0CTYN K KOTOPbIM OTpaHUYeH Mo 3akasy KrveHTa B pamKkax okasaHu
AONONHUATENBHON Yenyru «AHTepHeT o KoHTporneM». Cryyai Takoi HeIOCTYMHOCTY He SBNSIOTCS NepepbIBamMit CBA3V.
32. KnueHT HeceT oTBeTGTBEHHOCTL nepes Mera®oHom sa cobriofenue rnopsaka W npaeun paboTbl TPETLMX ML,
NOAKIOYEHHBIX K WHTepHeT-ceTv KnneHTa.

34. B cnyyae npeaocTaBneHu s YCNym.c Uenonb3osarmem JIHIM 0CTyNa, OpraHW30BaHHOI N0 CETY NOABIKHOI
paavoTenetoHHol cesisn Mera®ona (3G/4G), Mera®oH obecrneunaeT roToBHOCTb YCyri, MPOMYCKHYIO CTIOCOBHOCTb, a Taloke
napameTpb| Ka4ecTsa nepenaqu Tpaduka B COOTBETCTBIMN G « TEXHUYECKVMI NOKA3ATENISIMU 1 HOPMAMM, XapaKTepHayoLLVM
ka4eCTBO TeneMatu4eckuX yenyr CBsi3u M YCIyr CBA3K NO NepeAaye AaHHbIX, MPOTOKONb! Nepeaayn faHHbIX, aBoHeHTCKve
UHTEpPCDEIiCHI», PasMeLLeHHbIMY Ha CaiiTe www.megafon.ru.
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Mera®oH KrieHT
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