Kak npaBnibHO BecTH ceGst B KOHPIMKTHOM CHTYaluH
B oicusnu uenosexa kongnukmol npoucxodsm 0060nvbHO uacmo. 3Has moodenu
no6e0eHUsl, MOICHO nOO0Opams Hauboee NOOXOOAUYIO 8 KOHKPEMHOM Cryuae.
KoH(uKTHBIE CUTyallMl HEpeIKO BO3HMKAIOT B XKU3HM JIOOOro yenopeka. Jlis
TOrO 4YTOOBI BBIATM M3 HHMX TOOeIHUTENeM, pPEelIUTh Crop cebe Ha MHOMb3y,
HeOOXOIMMO 3HaTh Kak cebsi BeCTH ¢ ApyruMHu JiroqpMu. CyIecTBYeT psa Moaenel
NOBE/ICHUS. MIPH BO3HUKHOBEHMHM KOH(IMKTA. BbIOMpaTh HEOOXOAUMYIO JIMHHIO
MOBE/IeHHsI HY)XHO HCXOJs W3 KOHKPETHOH CHTyalud U Ty, KOTOpas MPHHECET
HauOOBIIYIO MOJB3Y.
[IpunsaTO BBIENATH NATH OCHOBHBIX MOJEJEN MMOBENEHHUS NPU BO3HUKHOBEHUH
KOH(DJIUKTA:
1. louck komnpommucca.
[lpu Takoi Mozenu NoBeeHMs, BB TOTOBBI MIOWTH Ha OIpE/EIEHHbIE YCTYIIKH B
peleHr  CIIOPHOTo BOIIPOCa, @ B3aMEH 0XKUAaeTe CO CTOPOHBI OMMTOHEHTa OTBETHBIX
ycrynok. Takas nuHMs NOBeJeHHs] NMPUMEHSETCS B Cilydae, €CiM HeT IOJIHOM
YBEPEHHOCTH B OIaronpusATHOM Hcxoje nena. [lonydeHHslil pe3yabTar sBisercs,
KakK MpaBuIio, BPDEMEHHBIM, U TI0CJI€ YIIPOYHEHUS CBOEH NMO3HULIUY JIFOO0H U3 CTOPOH,
npobsiema BO3HUKAET BHOBb.
2. CoTpyann4ecTBo.
Takas cTpaTerusi noBeJeHHsI HamnpaBleHAa Ha IOMCK €JIWHCTBEHHO BEPHOIO
pelleHusi, KOTOpPO€ YJIOBIETBOPUT TMPHUTA3aHHUS OO0EUX CTOPOH. YYaCTHUKH
KOH(IUKTa cTapaloTcs pa3o0paThCsi B €ro NPUYMHAX, IMOHATH IOXKEJNAaHUS |
CTPEMJIEHHs OIIIOHEHTa, J00paThCsl /10 TaK Ha3bIBAEMOIO «KOPHS» IPOOJIEMBI.
IIpuMeHenre NaHHOW MOJENM Ha MpakTHUKe MOTpeOyeT MHOTO CHJI, TEPIIEHUS |
BpeMeHd. B TO ke BpeMms, Bbl CMOXeTe IOJIHOCTBIO HCYepnaTh KOH(DIHUKT,
pacmonoXuTh K cebe ONMmoHeHTa, MAOOUThCS JalIbHEWIIero yCHEImHOro
COTPY/ZHHMYECTBA C HUM U PEIIeHUs CTOSIIUX Mepes] BaMHU 3a/1a4.
3. U30eranme.
JleficTBUs YenoBeKa, IPUMEHSIOIIEro 3Ty CTPATeTUIO, HAPABIICHBI HA BEXKJIMBOE U
JUIUIOMaTHYHOE YKJIOHEHWE OT pelLIeHHs] BOMpoca, BbI3BaBIIEro KOHGIHKT. Ee
CTOMUT U30paTh, €CIIM Bbl HE XKellaeTe MOPTUThH ceOe HEPBBI U CIIOPHUTH 110 BOIPOCY,
KOTOPBIN Il Bac He UMeeT ocoboro 3HavyeHus. Kpome Toro, BO MHOTHX CHTYaIUsAX
CTOUT MbITaThCs U30€kKaTh KOHQIIMKTA, TaK KaK B IOCTIEIYIOIIEM, 1aXe eCIIi rode/ia
OCTaHEeTCsl 32 BaMH, YeJI0BEK, POUTPaBIINi B criope, OyIeT Ha BaC OOMKaThCS.

4. Konkypennusi.

[IpumensieTcs [Uisl TOCTHXKEHHS TMOJOXKUTEIBHOTO pe3yibrara Jo00i IeHOH, He
YYMTBIBas IOXKEJIaHUsI W MHTepechl Apyroi cropoHsl. [Ipu Takom pasperieHuu
KOH()JIMKTa, IITaBHOE HE TOT, KTO IpaB, a TOT, KTO CHJbHee W Hamopucree. s
UCII0JIE30BaHUs 9TOM MOZIENIM HyXKHO 00J1aaTh JOCTATOYHOM YBEPEHHOCTBIO B cebe,
Ja U «i3bIK JOJDKeH ObITh mojBemien». [locne paspemeHuss KOH(IUKTAa TaKUM
crocoboMm, BTOpasi CTOpoHa Oyner HacTpoeHa BpaxaeOHo. Ho B HekoTopbix
CHUTyalUsIX HYXXHO 3alllMIaThb CBOM HHTEPECHl Jake€ CaMbIMU KapAUHAJIbHBIMU
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cnocobamu. K mpumepy, Takoil MOJENbIO MOBEIEHUS MOXHO BOCIIOJIB30BaThCS,
Kora KOH(JIUKT BOZHUKAET IO MOBOJY MPOIBHKEHHUS 110 CITyk0e, B cllydae eclii Ha
Ballle MECTO METST JIpyTHe.

5. llpucnocob.ienne.

Jlnst 5TO¥ MoJeNny TOBENeHHs] XapaKTepeH OTKa3 OT 3alIMThl CBOMX UHTEPECOB U
npeaocTaBieHHe Mo0e/Ibl CBOeMY IPOTUBHUKY.

MosxeT NpUMEHATHCS B CIEAYIOMUX CIydasx:

- MeXIy PpOJCTBEHHMKAaMH, TaK KaK TIJIaBHOE — O3TO COXpaHEHHE XOPOIIUX
OTHOILIEHUM;

- KOT/ia MPOTHBHMK BBILIE [0 COLMAILHOMY CTaTyCy, MOJIOKEHHIO B OOIIECTBE MU
KOTJia YelIOBeK HAaXOAWTCS B 3aBUCHMOM OT HEro COCTOSHHMM. Takoi NMPOTHBHHK
MOJXET OKa3aTh BpEJHOE BIMSHUE HA >KU3HEHHbIE MHTEPEChl M CO3/1aTh MHOTO
npobiuem. [Toaromy 4TOOBI HE HaBpEIUTH caMOMy ceGe, He UCITOPTUTh OTHOIICHHUS
¥ 3aBOEBATh PACMOJIOKEHUE CTOUT MOXKEPTBOBATH CBOMMHU MHTEPECAMH B CIIOPHOM
BOIIpOCE.

B cBsi3H ¢ TeM, YTO KOH(IUKTHI BO3HUKAIOT IO PA3HBIM IMPUYHHAM H C Pa3HBIMH
JIOIBMHU, HYXXHO MoAOuparh cebe MOoIenb HCXOAS W3 KOHKPETHOW CHTYyallHu.
[IpaBunbHO BEIOpaHHAsI MOZEINb TOBEAEHUS IOMOXKET pa3perinTh JTF000H KOH(IUKT
B Bally MOJIB3Y.
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